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YTBEPX/EH

IIOCTAHOBJICHUEM aMUHUCTPALIUHI
MYHHUITHTIATEHOTO 00pa30BaHuUs
ropoA-KypopT AHara

oT No

) IHOPANOK
OpraHu3anuu padboThl ¢ COOOIIEHHAMHU B COHAIBHBIX
ceTsX, 3aTPAardBAIONIHMH BONPOCHI AesITeT1bHOCTH
aIMHHHCTPAlHH MYHHIIHIIAJIBHOIO
o6pa3zoBaHHS rOpoJ-KypopT

1. O0mue moJioKeHus

1.1. Hacrosmuit [lopsimox opranu3zanuu padoThl ¢ COOOIIEHUSIMU B COLMAIIb-
HBIX CETIX, 3aTPArdBaIOIIMMU BOIPOCHl ACATEIBHOCTHA aIMUHUCTPALUH MYHHIIH-
nansHOro o0pa3oBaHus ropoA-KypopTt Anama (mamee — Ilopsmok), paspabotaH c
IEeJBI0  COBEPIIEHCTBOBAHUS B3aUMOJNEHCTBUS OTpacleBbIX ((YHKIMOHAIBHBIX),
TEPPUTOPHATBHBIX OPraHOB aJMUHUCTPALMH MYHUIMIIATEHOTO 00pa30BaHUs TOpPOJ-
KypopT AmnHama (Jaiee — aIMHUHHCTpauus) Npu paboTe ¢ COOOMIEHHAMH B
COLIMATBHBIX CEeTIX HMH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetu «HTepHEeT»
(manee — cooOmeHus) W pasMEIIEHUHd OTBETOB Ha COOOIIEHMsT HMX aBTOpaM B
COITMAIBHEIX CEeTSX (J1ajiee — OTBETEHI).

1. 2. K coobmmeHusIM OTHOCATCS:

cooOlIIeHus 1onb3oBaTenell, pa3MelleHHble B COIMaNbHEIX ceTax «Instagram»,
«BKonrakte», «OnuoxnaccHukm», «Facebook», «Twitter» (mamee — corpaiasHbIe
CETH), 3aTpPardWBarOlllie BOMPOCHI NESTEIBHOCTH ATMHHHUCTPAIMHA ¥ BEIIBICHHBIC
NOJKHOCTHBIM JIUIIOM, OIIpeJeNeHHBIM IHUPEKTOPOM JIenapTaMeHTa BHYTpeHHel
HONUTHKY aaMuHHCTpanmu KpacHomapckoro kpas (maiee — KypaTop), IIOCPeICTBOM
CIeHaIM3UPOBAHHOIO IIpOrpaMMHOro obecriedenus (ganee — MHIUACHTEL);

HMHITUACHTBI, KOTOpPBIE HOCAT COIMANBHBIM U OOIIECTBEHHO 3HAYHUMEILH
XapakTep, TpeOyIolie ONepaTHBHOIO PelIeHHs (Jajlee — MHIUAECHTE TOBBIIIEHHOM
Ba)KHOCTH);

COOOIIeHHsl, OIyONMKOBAHHBIE IIONB30BATEEM B COLMAIBHBIX CETAX,
BBIABIICHHBIE aIMHHHCTpAl[dedl M 3aTpardBalOllie BOIPOCHI  AEATEIBHOCTH
aIMHHHACTpAIWH (Hajee — IyOIHKaIlii B COITUANBHEIX CETIX).

1.3. IIpu opraruzanuu paboThl ¢ COOOIIEHUSIME HE TIPUMEHSIIOTCS MTOIOKEHUS
®enepanpHoro 3akoHa or 2 Masg 2006 r. Ne 59-@3 «O mopsake pacCMOTPEHHS
oOpamenuii rpaxzaan Poccuiickoii ®@enepammu» (majee — 3akoH Ne 59-@3).
Coob1merne He SBIIeTCS 00palleHneM IPaXxIaHrHa, OlpeIelIeHHbIM B COOTBETCTBHN
¢ 3akoHOM Ne 59-@3.
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2. Pabora ¢ coo0ImeHusIMH B COIHAJBHBIX CeTAX

2.1. OTBeTCTBEHHEIH 3a TMOATOTOBKY W pa3MeIlleHHe OTBETOB Ha COOOIIEHUS,
OTIpeleIeHHEI IIOCTAHOBJICHWEM aJMUHHCTpaluu (#ajee — OTBETCTBEHHBIH),
Ha3HadaeT B YOPABICHHH IO B3aMMOJEHCTBMIO CO CPEACTBAMH MacCOBOM
HHGOOPMAaLlHK aMMHAHUCTPAIIMN COTPYIHUKA (ajlee — OTBETCTBEHHOE JIUIIO), KOTOPLIH
MPOBOIUT paboTy TIO BBISBIEHHIO COOOINECHWH B COIMANBHBIX CETAX, a TaKXKe
OCYIIECTBIISET B3aMMOJIEHCTBUE C KypaTOpOM U pa3MellleHHe OTBETOB.

2.2. IloaroroBka W pa3MellleHHe OTBETa OCYIIeCTBISAETCS He Io3aHee &
paboyrx 4acoB ¢ MOMEHTA BEIIBIIEHHS COOOIIEHN.

2.3. OrBetrcTBeHHOE MHIO B TeueHHue 30 MUHYT pabodero BpeMEHU ¢ MOMEHTA
TOJIyYeHUsT OT KypaTropa HHIMIEHTa BO3BpaIllaeT €ro KypaTopy, €CIIH peLICHHE
IIOCTaBJIEHHBIX B HWHIHUIEHTE BOIPOCOB HE OTHOCHUTCS K IIOJHOMOYMAM
aIMUHHCTPALIH.

2.4. B cnydae HeoOXOOUMOCTH OIpENENeHUA CYTH COIAEP)KaIlerocs B HHIH-
JIEHTe BOIPOCA OTBETCTBEHHOE JIMIIO B TeueHKe 1 pabouero yaca Mocie MOCTyIIeHHS
HHITHIEHTA [TOIrOTABIHUBAET 3arpoc (YTOUHEHHE) K HallpaBigeT ero Kyparopy.

2.5. Ecnu perreHue BOMNpOCca, COIEpKalerocs B COOOIIECHWY, OTHOCHTCHA K
HOJTHOMOYHAM AJAMHHUMCTPAIMY, TO OTBETCTBEHHOE JIHI0 HAIIPaBIIAET COOOINEHHE B
TedeHne | pabouero vaca B orpacieBod ((GyHKIMOHAIBHBIN), TEPPHTOPHAIBLHEIHN
oprad aJMUHHCTPAIMH, COrJIACHO BO3NaraeMbM (QYHKUMAM (fanee — UCIIOIHHUTENB),
IUTSL TIPUHATHS MEp pearipoBaHus U ITOATOTOBKH IIPOEKTa OTBETA.

2.6. CoolmieHue HampaBiseTCs HCIONHUTEIIO IIOCPEICTBOM DIEKTPOHHOM
IIOYTEl, CMC-COOOINEHHS WM JPYyTMX CpPEACTB Ilepefadd HMHQoOpMamuM B
SJIEKTPOHHOM (opMaTe ¢ NPWIOKEHHEM TeKCTa COOOIIEeHHd, a NpH HAIMYHUA —
TTOITBEPIKAAOIIIX (POTO- U BHIEOMATEPHAIIOB.

2.7. VicionuuTens, MONYYUBINHNA COOOIIEHHE, B TedeHHe 3 pabodYux dYacoB
HaIpaBIseT OTBETCTBEHHOMY JIMIy IPOEKT OTBETa B JJIEKTPOHHOM ¢(dopMmaTe ¢
IPUIIOKEHUEM TeKCTa COOOIIeHMsS (C NPUIOKEHHUEM IOATBEPIKIAIOIIMX q)OTo- U
BHUIIEOMATEPHAIOB [IPH WX HAIHYIHH).

2.8. OTBeTCTBEHHOE JIUIIO He MO3JHee, 4eM 3a 3 Jaca IO HacTyIUICHHS CpOKa,
YKa3aHHOI'O B IIYHKTe 2.2 HACTOSAILIEro pas3jeia, HalpaBiIsSeT IIPOEKT OTBETa
(IpOMeXyTOYHOTO OTBETa) Ha WHIMJIEHT Ha CcorjacoBaHWe KypaTopy, a Ha
pasMelleHre B COLIMATBHEIX CeTSIX — OTBETCTBEHHOMY.

2.9. IIpOoMeXyTOYHEIH OTBET IOArOTABIMBAECTCS B Cllydyae HEBO3MOKHOCTU
pelleHrs BOIpoOca, Cofepallerocs B COOOIIEHWH, B TEYEHHE CpPOKa, YCTaHOB-
JICHHOT'O IIYHKTOM 2.2 HacTOAIIEIo pasnena.

2.10. Ecom aBTOpy cOOOIIEHHA HaeTcs IIPOMEXKYTOYHBIM OTBET, TO CpOK,
HeOOXOMUMEBIH JUIsl HalpaBIeHHS OKOHYATEIBHOTO OTBETa, MOJKEH COCTABIATH He
Oonee 7 pabouux AHEH CO IOHSA HaIpaBICHHS IPOMEXKYTOJHOro oTBera. [Ipu 3TOM B
OTHOIIIEHWH HWHITUAEHTOB CPOK JUIs JeHCTBHH, NpPemyCMOTPEHHBIX IIyHKTOM 2.2.
HACTOSIEr0 pasjela, onpeaenseT Kyparop.

2.11. HampaBneHHEIM KyparopoM Ha JOpaboTKy MMPOEKT OTBeTa HA HHIIHIEHT
JopabaTbIBae€TCs OTBCTCTBEHHBIM JIMIIOM W HATPaBISETCS Ha IOBTOPHOE
COrJIaCOBaHMe KypaTopy B TedeHHe 1 pabodero daca rociie HanpaBlieHHS MPOEKTa



OTBETa Ha IOPabOTKY.

2.12. CornacoBanHbli oTBeT B TeueHHe 30 muHyT pabodero BpeMeHH C
MOMEHTa COITIaCOBAaHMs pa3MeIlaeTcs OTBETCTBEHHBIM JIMLOM B COLMAJIBHOM CETH, B
KOTOpPO# OBLIO pa3MenIeHo COOOIIeHHE.

2.13. IlogroroBKa M pa3MeIleHHe OTBeTa Ha WHIUJEHT IOBBIIICHHON
B2)KHOCTH OCYILECTBISETCS He Mo3aHee 4 paboynx 9acoB ¢ MOMEHTA er0 BEISBIEHUS.
B sToM ciiydae COOTBETCTBYIOLIKE CPOKHM, YCTaHOBJIEHHBIE B MOAINyHKTax 2.2, 2.4,
2.6, 2.8 HacTosIIIero pa3jiena, COKpallaroTes B ABa pasa.

2.14. OTBeT MODKEH COOTBETCTBOBATh (hopMaTy OOIIEHHSI B COLMATBHOM CETH
U cofep KaTh MH(MOPMAIHIO 110 CYIIECTBY 3aJJaHHOTO BOIIpOCa.

2.15. Ha cooOmmeHns, B KOTOPBIX COIEPKATCI CBEICHHS O HAMEpPEeHUIX
NPUYMHUTE Bpel ApYroMy JIHILy, HEIEH3ypHbIe JTU00 OCKOPOMTENbHBIE BBIPAXCHHS,
YTPO3bl XHU3HM, 3JO0POBHI0 M HMYIIECTBY AODKHOCTHOTO JHIA agMHHHCTpaIuH, a
TaKXKe WIeHaM ero CeMbH, OTBET He JaeTCsl.

3. OTBEeTCTBEHHOCThH

3.1. OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH W IOJHOTY WH(OPMALUH, COAEp-
xarreiics B oTBeTe (IPOMEXYTOYHOM OTBETE) Ha COOOINEHHE, a Takke 3a COOIro-
IeHHEe CpPOKOB IIPeJOCTABIEHMS IIPOEKTa OTBETa Kyparopy H OTBETCTBEHHOMY
BO3JIAraeTcs Ha UCIIOMHUTENS U OTBETCTBEHHOE JIHIIO.

3.2. Ilpu HapymieHMHM HCHONHUTENEM CPOKOB, YCTaHOBIIEHHBIX ITyHKTOM 2.7
paszgena 2 Hacrosmero [lopsika, OTBETCTBEHHBIM HAapaBisieT HHGOPMAIUIO 00 3TOM
I71aBe MyHHIIUITAIEHOrO 00pa3oBaHus ropoA-KypopT AHara.
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