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Iopsinok
paboThl ¢ O0palIeHHSIMH T'PaKIaH B AIMHHHCTPAUHH MYHHIHNIAJIbHOIO
00pa3oBaHHs ropoa-KypopT AHana

1. O6ue nosokenus

1.1. Tlopsimox  pabGoTel ¢  oGpameHusIMH rpaxaaH B  aJIMUHUCTpALlUU
MYHMLMNAIBHOTO 00pa3oBaHus ropoA-KypopT AHana (najee — [lopsinok) paspaboran
B LEJSIX TIOBBIICHAS YPOBHS BHECY[AeOHOH 3alllUThl KOHCTHUTYLMOHHBIX MpPaB M
3aKOHHBIX HHTEPECOB TpaXJaH, Pe3yJbTATUBHOCTM M Ka4yecTBa pPacCMOTPEHHs
OOpallleHn# IpaXIaH W ONpeeNseT CPOKH M IMOCIEeI0BATENbHOCTD NeHCTBHUIA npu
PacCMOTPEHHH MHCbMEHHBIX (B TOM YMCJIE JIEKTPOHHBIX) H YCTHBIX 0OpalleHuid.

1.2. TlepeyeHb HOPMaTHBHBIX IPABOBBIX AKTOB, PErYJIHPYIOLIAX paccMoTpeHue
oOpaleHui rpaxas:

Koncrurynus Poccuiickoii ®enepaiyu;

®enepanbHblii 3akoH ot 02 Mas 2006 roga Ne 59-®3 «O NOpsI/IKE PaCCMOTPEHUs
oOparuenuii rpaknan Pocceuiickoii Menepanmmny;

@enepanbHbiil 3ak0H oT 29 despans 2009 roma Ne 8-®3 «O6 obecredyenuu
MOCTyNa K MH(pOpMalMM O NEeATeNbHOCTH TIOCYIapCTBEHHBIX OPraHoOB M OpraHoB
MECTHOI'O CaMOYTIPABIIEHUS»;

@enepanbHbiii 3akoH oT 27 mrons 2006 roma Ne 152-®3 «O [EPCOHANbHBIX
JTaHHBIX»;

Denepanbubiii 3akoH oT 06 okTsa6ps 2003roma Ne 131-03 «O6 o6mmix
MPUHLKIAX OpPraHU3alik MECTHOTO caMoynipaBiieHus B Poccuiickoii ®eneparun»;

3akon KpacHonapckoro kpas or 28 wmions 2007roma Ne 1270-K3  «O
AOTIOJIHUTENIPHBIX TapaHTHAX peajlu3alMd [paBa TIpaXAaH Ha obpalieHue B
Kpacnonapckom kpaey;

YcraB MyHUIMNANBHOTO 06pa3oBaHKsi FOPO-KypopT AHara;

TIOCTaHOBJICHHE TIaBbl MyHHLMIIAIILHOTO 00pa30BaHus TOPOA-KYypOpT AHama oT
28 Qespans 2014 roma Ne24-p «O6 yTBepxKueHHHM HMucTpykuuu  no
ACIONPOU3BOACTBY B aJIMMHUCTPALIMA MYHHUIIHUNAILHOIO 00pa30BaHMsI IT'OPOA-KYPOPT
AHara, ee oTpacieBbiX ((yHKIHOHAIBHbIX) U TEPPUTOPHATEHBIX OPraHaxy.

1.3. PesynbraTom paccMoTpenusi oOpallenuii rpaxan sBISETCs HAlpaBieHHe
3ajBUTENI0 THCbMEHHOIO OTBETa M0 CyLIECTBY IIOCTaBIEHHBIX B OOpalleHHH



BOIIPOCOB CO CCBUIKAMH HAa HOPMaTrHBHbLIE MPABOBBIE aKTH, MO0 epeHanpaBieHHe
obpailleHdss B JpYroil TroOCYNapCTBEHHBIA OpraH WiH COOTBETCTBYIOLLIEMY
AOJDKHOCTHOMY JIMLY C YBELOMJIEHWEM  3adBHTEls O fepeajpecauny, aubo
yBeOMIIEHHE 3asSBUTE/ISI 0 HEBO3MOKHOCTH PACCMOTPEHHA O0pallleHNs Mo CyLUEeCTBY
HOAHHMaeMbIX BOIIPOCOB Ha oCHoBaHuMK cT.11 DenepansHore 3akoHa ot 2 mas 2006
roga Ne 59-03 «O nopsagke paccmotpenus obpawienuit rpaxnan Poccufickoii
Mdenepauym».

Ilpouenypa s3aBepulaeTcsi HanpaBJeHWEM 3asBUTENXO  OTBETa WU
YyBEAOMIICHHA O TMepeagpecauny oOpalleHns (NMCbMEHHOrO MM B dopme
JJIEKTPOHHOIO JOKYMEHTA) B YCTaHOBJIEHHbIH CpOK JHOO C ero cornacus yCTHBIM
OTBETOM Ha obpalleHue B X04e IHYHOTO NpUcma.

2. TpeboBanuna K NOPsAKy paccMoTpelnst obpamennii rpaxaan

2.1. MindopMupoBarHe O nopsike pacCMOTPEHHUs ofpaltieHHil rpaan

2.1.1. MecToHaxoXIOeHHE aAMHHHUCTPALMH MYHHLHNAIbHOrO 00pasoBaHus
ropoa-KypopT AHana:

Tourtossiit anpec: 353440,r.Anana, yn. Kpeimckas,99.

Pexum pabotsl: ¢ 9:00 no 13:00 u c 14:00 o 18:00.

Brerxoansie nHM: cy660Ta, BOCKpECEHbE.

[Npuem rpaxzpad B aJAMHUHUCTPALMH MYHHIMIIAJBHOTO OOpPa3OBaHHA TOPO-
kypopr Amnamna (yn. Kpbimckas,99, r. Auana) ocymecTBisieTcss ¢ NOHEIENbHHKA IO
yersepr ¢ 9:00 go 13:00 1 ¢ 14:00 go 15:00, kpome BBIXOAHbLIX H IPa3AHHYHBIX JHEH,
NSATHULA - BRIE3AHON [1pHeM rpa)kJaH B aAMHHHCTPAaLHH CENbCKHUX OKPYTOB.

Tenedon/Paxe a8 npreMa MUCbMEHHBIX OOpalUeHHH rpaXaaH:

8(86133)-3-15-61.

Crnpasodnptii  Tenedon oTnena no paboTte ¢ ofpallcHUSMH  TIpaskian
aJMHHHCTPAINMH MYHHLMNAIBHOrO 00pa3oBaHus ropoA-KypopT AHana (nanee-oTaed
no pabGore ¢ oOpalleHMAMU FpaXkaaH):

8(86133)-3-15-61.

Tenedon navajisHAKa oT/iena rno patoTe ¢ 06palIeHUAMHU rpaskIaH:

8(86133)-4-57-81. :

Oduuuanpeit caliT aAMHHHCTPAUUY MYHHLHIANBHOrO 00pa3’oBaHHs ropoj-
KypopTt AHana www.anapa-official.ru..

Ajipec 3MeKTPOHHOM 1104Thl @AMHHHCTPAaUMH MYHHLHMNANILHOIO o0pasosaHus
ropoa-KypopT Auara:

anapa@mo.krasnodar.ru..

Ajflpec >JEKTPOHHOH NO4THl OTHeNa no pabore ¢  ofpalueHusiMM TpPaKAaH:
orog.uod(@anapa-official.ru.

2.1.2. 'ndhopMHUpPOBAHHC 3a9BUTENEH.

HudopmupoBanHe rpaxIaH OCYIIECTBIACTCS B yCTHOH, MHChMEHHOH dopme
(B TOM 4nCTe B POpMe IIEKTPOHHOI0 JOKYMEHTA).

JIO/KHOCTHbBIE  JHMIIA, OCYLIECTBAsIOHe paboTy ¢ 0Opall€HUAMM IPpaXKAaH,
OCYINECTBIISIOT MH(POPMMpOBAaHHE 3asBHTENEil: O MECTOHAXOXACHHH W TrpacdHke




3

paboTBl AAMHHHCTPALIMH MYHHLMNATBHOTO OBPA30BAHUA roOpoA-KypopT AHana; o
COpaBOYHBIX TeNeOHAX M MOYTOBBIX ajpecax; 06 aapece odQHUMANBHOrO caiiTa B
cetu «MuTepHeT», agpece 3NMEKTPOHHON MOYTH AAMMHHCTPALMH MyHMLUKIATEHOIO
00pa3oBaHUs TIOpOA-KypopT Amnana; o6 agpece oduUHATPHOIO calita B ceTH
«MuTepHeT», O mOpAnKe NONyuYeHHs 3asBuTENeM KHQPOPMALHMH [0 BONIpOCaM
OpraHM3alMu  paccMOTpeHus ofpawmleHuit, B TOM 4YHCIE ¢ MCNONb30OBAHUEM
HH(QOPMALIOHHDIX CHCTEM; O NOpszike, GOPME B MeCTe pasMeLueHNs HHQOpMaLUU B
MEYaTHBIX N JIEKTPOHHBIX CPEeACTBAaX MACCOBOM HH(OpMalHH.

OcHoBuble Tpe6oBaHHS K HHGOPMHUPOBAHHIO Ipa)caaH: CBOEBPEMEHHOCTD,
MOJIHOTA, aKTyalbHOCTh, AOCTOBEPHOCTD MPEACTABAAEMON HHPOPMAUHHN U YE€TKOCTb
ee M3IOXKEeHHUSL.

2.1.3. HMudopmuposanne 3asBuTenell B aAMMHMCTPALMH MYHHUHMITANLHOCO
o0pasoBaHua rOpoR-KypOpT AHAIa OCYECTBIAETCH IPH:

HENOCPEICTBEHHOM OOpAllEeHUH 3aABUTENA JIHYHO, 1O TenedoRY, NHCbMEHHO
MO4TOH, 3JIEKTPOHHOH MOYTOH, (AaKCHMHIIBHOH CBA3BIO B OTAen no paboTe c
0OpalUeHHAMK [PAXKAAH U B OTpaciesble (QyHKUHOHANBHEIE) H TEPPHTOPHANBHBIE
OpraHel AAMHHHUCTPALMK MYHHUHNATEHOTO 06pa3oBaHHs ropoa-KypopT AHana,

pasMeIeHHH HHQOPMAUMOHHBIX MaTepHanoB B cerd «HuTepHeT» Ha
oQUIMATBEHOM caliTe aAMUHHCTPALHK MYHULMIANLHOTO 06pa3oBaHHA FOPOA-KYPOPT
Anana www.anapa-official.ru.

Mudopmauus  ©  nopsaake — paccMoTpenuss  ofpalleHuit  rpaxiaas
NPENOCTABIACTCA: HENOCPEACTBEHHO B OTENE N0 paboTe ¢ obpalleHUAMH MPaxKaaH,
B orpacnesbix ((PyHKUMOHANBHBIX) H TEPPHTOPHUANILHBIX Opranax ajMHHHCTPALMH
MYHULHITANBHOrO  00pa3oBaHus ropox-KypopT AHama, B TOM  YUCle ¢
HCITOJIb30BAHKEM Tesle(POHHOH CBA3HM M HHPOPMAUMOHHO-TEIEKOMMYHHUKALMOHHbIX
ceTed OOUIETO MONB30BAHUA; NOCPENCTBOM MNYONMKAUHH B CPeACTBaX MAcCOBOIi
MHpOpMAaUUH (B TOM YUC/IE [TyTeM pasMelleHnsi WHOOPMAaLUK O MOYTOBBIX aapecax,
cnpaBouHblX Tenedonax, dakcax, agpecax cafiToB B cern «MHTepueT», aapecax
3JeKTPOHHON MouThl (npuaoxeHue Ne 1), rpadyKOB NTHYHOrO NpHeMa PAXKIAEH Ha
ohHUHanbHOM caliTe aAMHWHHCTPAUHH MYHHUNNAALHOIO 06pa3oBaHHs ropola-KypopT
AHara, Ha oQUUMaIbHBIX CTEHJAX B XOJJe aAMHHHCTpaludd MYHULHMOANLHOIO
obpazoBanis ropol-KypopT AHana.

Ha Bxoze B aIMMHMCTPALHIO MYyHHUMNANbHOTO OGPa3OBaHHA TOPOA-KYpPOPT
Anana B poctynHoM Ans o003peHUst MecTe pa3MellaeTcsl BLIBECKd, CoAepKaluas
MHpOpMaLHIO 0 pexxuMe paboThl oTaena no pabore ¢ 00pallleHHAMH IPaXKAaH.

Koncynetuposanue 3asBuTesel OCYIIECTBASETCH KaK B YCTHOW, TaK M B
ITHUCbMEHHOHN opMe. '

2.1.4. TpeGosaHus X GopMe H XapaKTepy B3aUMOJEHCTBHS JO/KHOCTHBIX KL
C 3aABUTEISIMH.

Ilpn uvuOpMHPOBaHHU 3asBUTENeHd O XOJe W pe3ysIbTaTaX PpacCMOTPEHHA
ofpamteHuii, orseTax Ha Tene(OHHbIE 3BOHKH W YCTHBIE OOpalleHHUsl AOMKHOCTHOC
MO NMOgpoOHO, B BeXNUBOH (KoppekTiiofi) dopme undOpMHpyeT rpaxaaH Mo
HHTEpeCcYIOLIMM HX BompocaM. EciuM OTCyTCTByeT BO3MOXHOCTE OTBETHUTb Ha
rocrapieHHsId BONpOC, rpaXaaHHHy coobluaeTca Tene@oHHbIH HOMep, 110 KOTOPOMY
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MOXHO NOMYYUTh HEOOXOMUMYIO HHOPMALHIO. Ilpu oTBeTe Ha TenedonHbI 3BOHOK
ROMMKHOCTHOE  JHUO HasblBaeT HaUMEHOBaHHe CTPYKTYPHOIO noApasieneHus
AAMHHACTPALMN MYHHLOHMANLHOTO o6pazoBanus ropoa-KypopT AHana, damMunuio,
M, OTYECTBO, 3aMELLAEMYIO JO0/1KHOCTD.

2.1.5. Tpebosanns x obopmuenuio HHQOPMaUMOHHBIX CTEH/I0R.

Ha nndopmannonnsix crennax B otaene no pabote ¢ ofpatieHusmMu rpaxaan
- PasMELIAIOTCS clieayrolnue Marepuanel: TekeT Ilopsaxa; Texcrs: desepanbubix U
KPACBLIX  3aKOHOB M JpyrHX HOPMATHBHLIX aKTOB, OMpeNesIOHX NOPsA0K
paccMoTpeHus oOpallleHdil rpa¥nad, AOCTYN FpaX maH K nHdopmauny; obpasey
3a[0JIHEHUs OOpalueHHs; TenedoHb! U rpaduk paboTsl, MOYTOBbI anpec, aapeca
ONICKTPOHHOA  [10YTBI; HMHQOPMAaLMA © [OpsAKe PacCMOTPEHHS  OTACNBHDLIX
obpatueHuii, pocyne6GHbIH (BHecyneOHbIH) mopanok 06XanoBanus pelleHH u
AeHceTBuii (BesneHcTBUst) OpraHa, AOMKHOCTHOrO fHMNa aubo MYHULUHNANBHOTO
Clly)Xawero; rpadukyd npuemMa rpaxiaH JOMKHOCTHBIMM JIMIAMH AAMUHUCTPALHH
MyHHUHMNAIBHOrO 00pa3oBaHMs ropoa-KypopT AHana.

Hudopmaunonnsle  creHmbr, coaepxaruue nHdopmaunio o pabote ¢
0OpallleHHAMH TpaxkaaH, pasMeulaloTcss B Xojie aAMHHUCTPAUHH MYHHLUNANLHOTO
obpazosanus ropoa-Kypopt AHana.

2.2. PaccMoTpenue obpalleHuii rpaxkaaH ocylUecTBAseTes BecIaTHO

2.3. OBwuue TpeGoBanus K odhopmiIennio obpaileHuii,

ITncsMennoe obpalleHHe COCTABIAETCA B IPOH3BOJLHOIN (hopMe PYKOMHCHbIM
WIE MAIIMHOIIMCHBIM CTIOCOO0M W B 00A3aTENLHOM NOPsAKE NOTXKHO COAEPIKATD:

baMunuI0o, UM, OTYECTBO  JOMKHOCTHOIO nuua, Jaubo  AOKHOCTB
JOJDKHOCTHOrO JTHUZ,

paMUIHIO, UM, OTUECTBO (NOCNE/IHEE - NPY HAJIMYHH) 3aIBUTEs;

MOYTOBBIA a/ipec 3aBHTENA, HA KOTOPLIA NOMIKEH GLITh HANpaBieH OTBET 16O
YBEIOMJIEHHE O Nepeaapecanny obpalenus;

CYTB MPEANOXKEHHUS, 3adBICHHS, XKano0bl;

JUYHYIO [TOANHCH 3aBUTEN;

JaTy HaHCaHus.

B cryyae HeoOXOAUMMOCTH B MOATBCPKACHHME CBOHX J[JOBOIOB 3aABHTEb
npunaraeT K oGpaumennio J0KyMEHTb! H MaTepHalibl, 1H60 UX KOTIHH.

OGpaieHue, nocTynusuiee B oTAea 1o pafore ¢ oGpalleHHAMH IpaxiaH B
POpME  INEKTPOHHOTO JOKYMEHT4, MOIIEKHT pPACCMOTPEHHIO B  MOpsKe,
ycTaHOB/CHHOM PenepanbHbIM 3akonoM oT 2 Mas 2006 roma Ne 59-03 «O nopsanke
paccmoTpeHust obpawennd rpaxaan Poccuiickolt ®emepaunu» u [Topsakom. B
obpalieHHy 3asaBHTEND B 00A34TENIbLHOM NOPSAKE yKasbiBaeT ¢BO¥ (GaMuIHIo, UMS,
OTYECTBO (IIOCHEMHEE — IPH HAIHYMM), aJiPeC 3IEKTPOHHOM MOYTbI, €ClM OTBET
NOJKEH ObITh HanpabieH B (OpMe 3JIeKTPOHHOrO [OKYMEHTa, M NOYTOBBIHA aapec,
eCIM OTBET MAOMKeH OBITh HanpaBjieH B [THWCbMEHHOH dopMe; u3naraer CyTh
NPEANIOIKEHNs, 32ABJICHHA WM Xanobel. 3asBUTENb BIpaBe IPHIOKHTL K TAKOMY
o0panIeHHI0 HeOOXOOMMBIE JOKYMGHTBL ¥ MaTepHansl B 2JeKTPOHHOI dopme, 6o
HaNpaBHTL YKa3aHHBIE NOKYMEHTBl M MaTepuanbl WAH MX KOMHHM B NHCLMEHHOH
dopme. B ciayuae oTcyTCTBHA B MHCBMEHHOM OOpallleHHH HEOOXOAMMBIX ANA ero
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PACCMOTPEHHA PEKBUIHTOB 3A4BHTENIO HATIPABNACTCS YBeNOMIEHMe (Tpu HanHuuu
aApeca) 0 HEBO3MOXHOCTH PacCMOTPEHUs obpalleHus No cymwecTsy.

2.4. Cpoxu pacemorpenns obpawmennii rpaxnan

2.4.1. ObGpawenus, NOCTYNMBUWIHE B  AAMHHUCTPALUIO MYHUUHUNANLHOrO
0Bpa3soBaHHA ropoa-KypopT AHana ro KOMNIETEHUMH, PACCMATPUBAKOTCH B TeYeHue
30 mue#. YKasaHHLIE CPOK HCUHCNNETCS OT Nathl perucTpaunu obpalieHus s
- 4IMHHHCTPaUMK MYHHUMMANbLHOrO 06pazoBaHus ropoa-kypopT AHana pno pgarhbl
HaNpaB/IeHHA OTBETA 3aABUTEMO. B HCKTIOUHTEIBHbIX Cliy4asX CPOK pacCMOTPEeHHS
obpawwenns MoxeT OLITH COKpalLEH.

2.4.2, IlucemenHoe obpatuenne, MOCTYNUBLWIEE B  aJMUHUCTPAUNIO
MYHHLHMNAIEHOrO 00pa3oBaHis ropoi-KypopT AHamna K coaepxauiee HHPOPMaUHIO O
(axTax BOIMONKHLIX HapylueHMH 3aKOHOAATENLCTBA Poccwuiickoit ®enepaunu n
chepe MMIDAUHM, pacCMaTpHBaeTcs B Tedenwe 20 OHEH CO [OHA perucTpauuu
NUCEMEHHOro ofpamenns.

2.43. OOCpalleHus: NenyTaToB MpeLCTABHTENbHbIX OpraHoB, CBA3AHHDLIE C
oOpalleHUAMH IPaXKaaH, He TPedYIolne QONOAHUTEIbHOro H3Y4€HHS W IIPOBEPKH,
paccMaTpHBalOTCs De30TnaraTeNnbHo, HO He nosnuee 15 ameil, a TIPH HEOOXOANMMOCTH
NOTyH€HHA RONONHHUTENBHELIX MATEPUANIOB ~ He nosaHee 30 gHeld.

2.4.4. B HCKIIOYHUTENBHBIX CAYYAsX, 2 TAKKE B Cllyuae HanpasjeBHS 3anpoca 8
Apyrue ¢efepanbHele OpraHbl, JaBLuMil MOpyueHHe no paccMoTpeHHio olpallieHus,
BIIpaBe [POATUTE CPOK €ro paccMOTpeHHs He Gonee uem Ha 30 muedt npu ycnosunu
YBEIOMIIEHHs 00 3TOM 3aABMTENS.

Hns peweHus Bonpoca 0 NpomseHUH cpoka paccMOTpeHHs obpalleHHs «Ha
AOKJTaZ» pYKOBOAMTENO, MABIUEMY [OPYYEHHE IO PACcCCMOTPEHHIO OGpalueHHs,
NpeicTaBiiercs  CayxedHas  3alMcKa, INOArOTOBJIEHHAs HENOCPpenCTBEHHBIM
HCIIOHHTENEM, ¢ 000CHOBAHNHEM HeOBXOAMMOCTH IIPOIIEHUS CPOKA paccMoTpeHus.

B ciyyae npuHATHA pyKOBOAMTENEM pelweHHs o NPOLNIEHHH CpOKa
PacCMOTPEHHUA 3aSBHTEIIIO HANPABJSIETCA YBENOMIIEHHUE.

2.4.5. Cpox pacCMOTPEHHS HCYUCHAETCA B KleHAapHBIX ARAX. Ecan
OKOHYAlIHe CPOKa pacCMOTPEHHA OOpallueHHs NMPHXOAMTCA Ha Hepaboyull OeHb, 10
AHEM OKOHYZHHUS 3TOTO CPOKA CHHTAETCA MPEAUIECTBYIOIIHI eMy patounii JeHs.

2.4.6. Ilo pyGimkataomy obpaieHuio (ofpalleHue 3asBUTENs, ABIAIOLICECS
KOTHeH npeapixyiero obpaluerns), npHoGIEHHOMY K MaTepHasaMm pPaccMOTpeHHs
nepBoro obpalueHus, CPOK PacCMOTPEHHA COOTBETCTBYET CPOKY paccMOTpeHHUs
nepsoro obpawenna. Ecnn ny6nukarHoe obpallleHye nosy4eHo nocse HATpaBREeHHUs
OTBETA 3aABUTENIO, TO CPOK PacCMOTPCHUSA JIaHHOrO OOpalleHUst He [OJIKEH
npesniath 10 qHel.

2.4.7. [lo HanpaBlIeHHOMY B YCTAHOBIIEHHOM TODSJKE 3amMpocy (hexepatbHbIM
OpraHoM MK JOJDKHOCTHBIM JIWLOM CPOK MOATOTOBKM MHGOPMALMH HCIOTHHTEIEM
He JOJDKeH npeBeluars 15 aHeit. [Ipoaneine ¢cpokoB MOArOTOBKH MH(OPMAaLMH He
npeaycMOTpPeHoO.
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2.4.8. HcnonHurenu HECYT OTBETCTBEHHOCTL 13a cobmonenre cpokos
paccMoTpenns obpauennii,

2.4.9. Koutpons 3a cobnonenuenm CPOKOB  paccMoTpeHus obpauenui
TPaXKAaH, [0 KOTOPEIM aNMHHUCTpaLMel MyHULMNANbHOTO obpazoranus ropoa-

Kypopt AHana sanpammsaores PE3YIIETATbl PACCMOTPEHHUS, OCYLLeCTR 1T OTIeN no
paboTe ¢ obpamenmuamMu rpa;cIaH.

3. Hocaenosarensnocrs, Cpokn it TpeGoBauns Kk opraumuzanun

. PaceMoTpenns obpawenwii, B Tom wnee ocobennocTn npoueayp s
JICKTpouHoii hopme

3.1. Tlpuem u nepeuynas 00paboTka nucLMenHbIx obpallenuii rpaxaany
3.1.1. OcHoBanueM ans navana OPTraHx3auuy paccMOTpeHHs obpawenni
TPaXAAH CIYXHT NOCTYNJEHHe B AAMHHHCTPAUMIO MYHHLMUNANbHOIO obpazoBanus
TOPOA-KYPOPT AHana NHChMEHHOro ofpamenis (B TOM uucne B 1K TPOHHON
popme).

3.1.2, Obpawense Moxer 6bITL AOCTABIEHO HEMOCPENCTREHHO FpaXXIaHUHOM,
0 NpencTasmTeNneM, NOCTYNHTL MO [OYTe, Tenerpady, KaHamam 3JIEKTPOHHO 1
hakcHMUALHOI cBS3U.

B cayuae nanpasnenns o6pawenus s SNIEKTPOHHOH (hopMe Ha oduuKanbHb
CaHT aAJMHHHCTPAUMH MYHHUHIAIbLHOMO obpa3oBanus ropon-kypopr Axana
www.anapa-official.ru  ofpawenue 3amonusercs s CMEHANATLHON  3IEKTPOHHOI
hopme.

Obpawenns rpaxaan c CONPOBOANTENBHBIMH  AOKYMEHTAMU (enepansHbix
OPT2HOB BJIACTH MOIYT GbiTh AOCTaBJIEHb! O MOYTE, Tenerpady, denbaverepckoit
WIH CHEUHMaNbHOH CBA3bIO, a TarK)ke B JJIEKTPOHHOM BHJE C HCHOJb30BaHHEM
CHCTEMLl  MEXKBCIOMCTBEHHOIO  3MEKTPOHHOrO RokymenToobopoTa (MDOQ) u
CHCTEMBI 3allHIIeHHOr0 0OMena Ha 6ase VipNet.

3.1.3. Ofpawenus Ha uMs rnasel MYHHUMNANBHOTO ofpa3oBaHHx ropos-
KYpPOpPT AHana, ero nepBoro 3aMecTHTeNs H 3aMECTUTENeH, NoCTynatoue B oTen
A€.IONPOH3BOACTBA aIMUHHUCTPAUMHY MYHHLUHNAILHOIO obpazoBanusg rOpOA-KYpOpT
AHana 1o nodre, QeababerepcKoi CBA3bIO, NEPE/AIOTCA MOK POCMHCE CIIELHATIHCTY
OTAeN1a 1O paboTe ¢ OOPALEHHAMH [PaX/IaH B AeHD NOCTYIIeHU,

3.1.4. B orgene no pa6ote ¢ obpaleHnsMu  rpaxcaan KOppeCNoHAeHUHS
NPOBEPAETCS Ha 0E30MACHOCTE  BIOKEHHS. Cneunanucr, o6pa6arbiBatoumii
KOPpECTOHACHLHIO, NMPH OGHAPYXEHHH MOXO3PHTENLHOTO TIOYTOROLD OTIPaB/EeHHS
(Gonwwas Macea, cMmelueHue UCHTPA THOKECTH, HalMYME MaCHAHBIX nsTeH,
HeOOBIYHLIM  3anax, ocoBGeHHOCTH OOPMIICHHS)  He3aMeTUTENBHO AOJKEH
CoO6WUTE 06 3TOM  CcBOeMy HENOCPEACTBEHHOMY DYKOBONMTENIO M [IPUHATH
HeoOXONMMEIE Mepbl 6e301acHOCTH,

3.1.5. TTocne BekpoITHA KOHBEPTa NpOBEPSETCHA HANHYHE B HEM NUCHMEHHDBIX
BNOXEHWA. Ecnu B KkoHBEpTE OTCYTCTBYeT nOMCbMeEHHOS BIOXEHHE Junbo
OOHApYXHUIaCh HENOCTAYa YNOMMHAEMBIX aBTOPOM HJIH ONHCBLIO JOKYMEHTOB,
COCTaBIACTCA aKT (2, 3). Takke COCTARNNETCH aKT HA NHCHMO (npunoxenue Ne 4),
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KOTOpOMY INPHIAraloTCs UEHEXHBIC 3HAKH, KPOME H3IBATEIX M3 06pa
Oymaru, OpHIMHalIb! OKYMEHTOB (nac:noprfD BOEHHbIA Quner, TZyﬁ::;’xﬁfszf
MEHCHOHHOE YI0CTOBEPEHHE H /Ipyroe). ’

3.1.6. K Texcry nuceMa noaxnaavisaercs KOHBEPT, KOTOPBIA XpaHHTCs BMeCTe
¢ obpalueHueM B TeUSHUE BCEro IEPHOAA ero paccMmoTpeHUs. B cnyyae oTcyTeTBHS
TEKCTA MMCbMa K KOHBEPTY (MJIM BIOXKEHHbIM MaTepuanaM, ec/ld OHU UMeEIOTCH )
NOAKNANBIBAETCS DJAHK C TEKCTOM KIIMCbMEHHOTO OBpalueH s K ajgpecaTty HeT». .

3.1.7. Cnyxebnple nuchma (Ha OPULMANTBHOM GAaHKE MAM UMEOLUME LITAMI
OpraHv3alMy H I[OANMCAHHBIE ONHKM H3 €€ PYKOBOAUTeleH), a Takke MUCbMA
ACIyTATOB BCEX YPOBHEH 0e3 MpUIOKEHHBIX K HHUM OOpalleHMil rpaxcudd He
PErMCTPHPYIOTCA, @ MEePeAaloTcs B OTACT [ENONPOH3IBOACTBA YIPABNCHHA [0
o0ecneyeHnIO AeATENBHOCTH aAMUHUCTPAIMH.

3.1.8. ObpalueHus ¢ NOMETKOH <«JIHYHO» BCKPBIBAIOTCH HAYAIBHUKOM OT/iena
no patore ¢ o6pallleHHsIMH [PaXKAaH.

3.1.9. Ilna npuema oOpawesu#ft B (OpME INEKTPOHHBIX COOBLICHME
(MutepHeT-o6parineHuii) IIpUMEHseTCH IporpaMmIIoe obecnevenue,
npeaycMaTpuBaroliee  ofA3aTENbHOE  3aNOJHEeHMe  3aABUTENIEM  PEKBM3IMTOB,
HeobxoaMMBIX JUT paboTh! ¢ obpaluenuem.

3.1.10. OOpaGorka oOpaimicHuH TIpaXknad, OOCTYOMBIIUMX IO KaHanam
$aKCHMHUIBHOH K 3MEKTPOHHOH CBA3M, OCYLUECTBAAETCH AHANOTHYHO HHCbMEHHDBIM
oOpallcHuIM.

3.1.11.  IlucbmeHHble 0OpawmicHUss HAa MMS  IVIasbl  MYHHUHIATBHOIO
obpaszoBaHusi TopoA-KypopT AHama M ero 3amMecTureseil, AOCTABICHHLIE B
a/IMAHHCTPAlHI0 MYHHIHNAILHOTO 00pa3soBaHusi ropoi-KypopT AHama —aBropoM
AH JTHLOM, [PEACTABNAIOLINM €0 HHTEePEChl, TPHHUMAKOTCS CIELHAIMCTOM OT/Aea
110 pabore ¢ obpaineHuaMu rpaxkaaH. Ha konuu o0paluests NpocTasnseTes 3anuch o
NOCTYIUIEHUH O0pALIeH s B aAMUHHCTPALIMIO MyHHLIHIANLHOro 06pasoBaHus ropo-
KypopT AHamna ¢ yKa3aHHMeM JaThl [OCTyruleHHs, Qamuwinell crneunanucra,
npuHsBLLCTO o0palleHue, KOHTaKTHOro TenchoHa.

3.2. Perucrpauns odpauienui

3.2.1. Bce nocrynarwomne B 4 AMHHHCTPAUMIO MYHHUUNAIBHOIO 00pa3oBaHus
ropoA-KypopT AHana I[IMCbMEHHbIE OOpallleHHs TPaKIaH pPerucIpupyroTcs B
snextpouHoi 6aze «CMHKOITA JOKYMEHTY B teuenune 3 pabouux aHeit ¢ narTel

UX MOCTYIJIEHHSL.
Hudopmanus 0 MepcoHaNbHBLIX JAHHBIX aBTOPOB NHCBMEHHBIX OOpalueHH# M

oOpaliennii, HapaBNeHHBIX B 3JeKTPOHHOM BHJE, XPaHHTCA M obpabaToiBaeTcs ¢
cobnroneHHeM TpeOOBAHMN [OEMCTBYIOWEro 3aKOHOLATE/ILCTBA O IEPCOHaIbLHBLIX

JNaHHBIX.
3.2.2. Ha nepBo# crpaHule nucbMa (@ HE Ha CONMPOBOAHTENARHBIX JOKYMEHTAX

K HeMy) B TNpaBoM BepxHeM yrny nubo Ha cBOOOAHOM OT TeKCTa MecTe
HIPOCTABJIAETCA WITPHX-KO, YTO SIBIISIETCS BXOASIIHM HOMEPOM.
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3.2.3. Hymepauus npH perdcTpaliid NUCbMEHHBIX obpamennii Begetcs ¢
Hayana xajieHgapHoro ropa. Ha kaxzpoe ofpaiueie 3aBoauTes perucTpaiioHHo-
KOHTPOJibHAs KapTouKa.

3.24. B perucTtpauMOHHOH KapTO4Ke SUEeKTPOHHON  0asbl  nAHHBIX
«CHIHKOTIIA JOKYMEHT» yxaseiBarorcs:

JaTta perucTpaluy;

PerucTpaliOEHEBIN HOMED;

amumis B uHMMATEL aBTopa obpamieHus (B UMEHHTEIBHOM Iajexe) U ero
NoYTOBBIH ajpec (eciv ajpec OTCYTCTBYET W B NHCbME, M Ha KOHBEpTe, IIpH
ONpPEJE/ICHHH TEPPUTOPUH TPOKUBAHHMS 3aABUTENIA CIEAYeT PyKOBOACTBOBATLCH
AaHHbIMM [10YTOBOrO wTemiess). Ecnn nouroswi# ampec orcyrcrsyeT, a ykasan
TOJIBKO 3JIEKTPOHHEIA a/ipec 3asBMTENs, B alpECHYIO CTPOKY BHOCHTCS 3anuck: «Bes
TOHHOI'O aJpeca;

hopma obpallenus (IHUCbMO, TENerpaMMa);

Bun obpateHns (>xanoda, MpesUtoKeHNe, 3asiBIEHUE, 3apoc);

yKa3blBaercs, OTKyJa [OoCTynuao olpauleHne (U3 AaMUHMCTpaIMH
ITpesupenta Poccuiickoil ®enepaunu, Annaparta [lpaBurtensctsa Poccwiickoil
Depepanuu, aagmuHAcTpaund KpacHojapckoro kpass oT 3asBWTens W T.A.), [aTa,
HUCXOAALLNI HOMEp CONPOBOANTENBHOTO ITUCHMA;

KpaTKoe colepxkanue obpaluenns, KOTOPOe AOMKHO OBITH YETKHM, OTPa)aTh
ero CyTh; '

uudp TeMaTUKH 06pallieHMs COrnacHo NeHCTBYIOMEMY KIIaCCHUKATOPY;

daMHIN H IPOEKT pPE30JIOLKY DPYKOBOAMTENS, KOTOPOMY obpalienue
HaIIP4BJIASTCH HAa paCCMOTPEHHE.

3.25. [Ilpu perucTpauvMu  KOJUIEKTMBHbIX  ofpaitneHuii  (0OpaieHuit,
MOJANHCAHHBIX AByMa MM Gonee aBropamM) B NEKTPOHHYIO 0asy BHOCHTCH nepras
pa3bopunBo yKkazaHHas (hamuIug ¢ TIPHITMCKOH «u apyruey. IlepBoit ykasmiBaercs
(aMuIHsA TOMO aBTOpa, B aAPEC KOTOPOro 3aABHTE/IH [POCAT HANpPaBUTb OTBET, U
yueT MpPOM3BOAMTCH no ndaHHoH ¢amuminu. B ciydae OTCYTCTBHSI CCBUIKH Ha
daMUIHIO MepBOH yka3seisaercs aMunus, o003HaYeHHax Ha Konsepre. B yueTHoit
KAPTOUYKe MPOCTaBIAETCS OTMETKA «KOJUIEKTHBHOE». Konnekrusnbie obpamenus 0e3
noAnuceil perucTpUPYIOTCS [0 HA3BaHKIO OPraHU3aLUH, NPEANDUSTHS, YIPEKICHHU
(3aBeneHns), U3 KOTOpbiX OHM noctynunu (komnekTus OAO «KoMMynanbmg»,
koanexktis MOY COILL Ne 9).

3.2.6. Ecan asrop (VMBaHoB) nepecbulaeT oOpallCHHE Yepe3 BTOPOE NHLO
(IleTpoB), yKa3bisas ero ajapec W He ykaselpasd csoero, To B rpade «®.HM.O.»
oTMmedalorcs xse damwinu: Msanos, IleTpos.

3.2.7. Ecnu 3asBuTeNb He ykKazanm cBoed GaMHIHH, TO B 3NEKTPOIIHYIO ba3zy
BHOCHUTCH 3aNucCh «0e3 TOATUCHY.

3.2.8. 3aperucTpUMpOBAHHbIC MHCbMa 3aABUTENAM HE BO3BpawalTcs (3a
HCKJIKMUEHHMCEM CJIy4acB, IIPedyCMOTPEHHBIX (elepalbHbIM 3aKOHOAATE)ILCTBOM).
Bo3epat 06pallcHAs 3asABHTEIIO BOIMOXKEI J0 ero perucrpauud. Ilo nucbmenHomy
3anpoCy 3asBUTEN0 BO3BPALLAIOTCS MPHIOXKEHHS K ODpalleHHIO, Kak BO BpeMs
paccMOTPEHHS, TaK M BO BPEMA aPXUBHOIO XPAaHEHHA.



3.3. Hanpasacuue o6pamenni Ha pacemMoTpeHue

3.3.1. OcHoBanme 1 Hauaga NPOUETYDPHI — PErACTPpAUUsT MHCBMEHHOrO
oOpallleHHs B 31eKTPOHHO Gase.

3.3.2. Crpeunanuctel oTaesa no  pabore ¢ obpawenuaMu rpaxaar,
PaccmMaTpHBAIOMIME TIOYTY, B UCHb PErHCTPALMH OOpAalleHUs BHOCAT IpeaiOXEHUS
HavalbHUKY OTAeNa o paboTe ¢ o0palleHHIMH [paXKaaH:

O npeacrasneHdd  OOpalleHXs Ha JIOKNIa4 [JIaBe  MYHHLUHHAILHOIO
00pasoBaHKs FOPOA-KYPOPT AHaIa Wil4 €ro 3aMECTHTENAM AMA [IPHHITH PELUEHHUS O
X0AC paccMOTpeHHA. Ilpn paccMOTpeHWM ofpalllenus riaBa MyHULUNATLHOrO
00pa3oBaHusA rOPOA-KypPOPT AHalla H €ro 3aMeCTHTENH OMpedeNsioT HCNONHUTENEH,
CPOK M NOPAIOK paspellieHHs BONPocoB obpalleHus;

O HaNpaBlIeHHH OOpalueHMs Ha WCNONHEHHE B TEPPHTOPHANLHLIA OpraH
(enepanpHOro opra’a UCHOMTHHTEIBLHON BIIACTH, C COMPOBOAHTEIILHBIM TTHCHMOM 3@
NOAMNHKCRIO  3aMECTHUTENA [NIaBbl MYHHUMNAILHOrO 00pa3’oBaHUS TOPOA-KYPOPT
Anana.

3.3.3. Pewenve O HanpaBlieHHHM MMCbMA HAa PACCMOTPEHHE MPHHUMAETCH
HCXOJf MCKIIOYUTENBHO M3 €ro COAEpKaHHMsA, HE3aBHCHUMO OT TOrO, KOMY OHO
a/[PecoOBaHO.

3.3.4. Ilucomennble obpalieHuns, coaepKalke BOIPOCE], PELUEHHE KOTOPBIX He
BXOJIHT B KOMIIETEHUMIO ZJAMWHHCTPALIHH MYyHHULUHMNAJBHOro oOpa3oBaHUA ropoj-
KypopT AHand, B Te4eHHE 7 JHEH CO [HA pPEerncTpauuM HanpaBigioOTCs Ha
paccCMOTPEHHE B COOTBETCTBYIOWIHA OpraH MM COOTBETCTBYIOWEMY HONKHOCTHOMY
AULY, B KOMIETEHLHIO KOTOPHIX BXOJMT pEHICHHE NOCTaBASHHbIX B ofpalleHusx
BOTIPOCOB, C YBEAOM/EHWEM IPaXJaH, HaNpPaBUBILIKMX obpallenue, O Nnepeanpecatuy
ofOpalleHHi. YBeAOMIECHHs O Tnepeanpecauny oOpallleHUH [OAMHCBIBAOTCA
3aMEeCTHTEJIEM IIaBbl MyHUUHNaNbHOro 06pa3oBaHus rOpOa-KypopT AHarna.,

3.3.5.Ypegomnenus aBTOpaM o0OpalleHuH, IOCTYMHUBLUIMX no
nidopMallMOHHBIM  cUcTeEMaM 0O0UIero Nojb30BaHUA  (3JIEKTPOHHAN  1104Ta),
HANpaBNAIOTCS Ha BJIEKTPOHHBIA ajpec, yKazaHHbid B 00palleHuH, CIelHaIiCTaMH
orze’1a o pabore ¢ o0palleHHAME MPaXAdH B cliyyae OTCYTCTBHS MOYTOBOIO aapeca
nubo HanuuuA npockObl 3agBUTENs O HanNpaBJ€HMM OTBETa HA YK&3aHHBIH
3JEeKTPOHHBIN ajpec.

3.3.6. Ilucbmennoe oOpameHne, cozepskaliee HHEpopmauudio o drakrax
BO3MOXKHBIX HapylleHUd 3aKoHojgatenbcTBa Poccuiickoit demepauuyu B chepe
MUTpPaLMK, HANpABIAeTcs B TeyeHde NsSTH [JHEH CO [HA Perucrpauqd B
TEPPHTOPHAIBHBIA opraH  QenepajbHOro OpraHa  MCIIOJIHWTE/NbHOW  BIAacTH,
OCYLUECTBAAIOWErO [paBonpUMeHnTelibHble (QyHKUMK, (GYHKUHH 1O KOHTPOJH,
HAA30PDY M OKA3aHHIKO TOCYJApCTBEHHBIX YCAYT B cdepe MHrpauuu, ¢ npocsboi o
[PUHATHIX MepaX MPOHH(pOPMUPOBATE I71aBy MYHHUIHUNAILHOrO ofpa3oBaHus ropo-
KypopT AHama W rpax/laHHHa, HarnpaBuBllero ofpallleHHe, O MepPeaiupecaliy elro
oBpalieHns, 38 HCKIKYEHHEM Cy4asl, yKa3aHHoro B 4acTH 4 ctarhy |1 HacToswero
(DenmepasILHOrO 3aKoHa.
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3.3.7. EciM B nOpy4eHHH MO PACCMOTPEHHIO OBPALIEHHS YKA3aHO HECKONBKO
HCIIOJIHUTENICH, TO OPHIHMHaNl OOpalleHHs HaNpaBisAeTCH [EPBOMY HCIIONHUTENIO.
Hcnosnnurens, y KOTOPOro HAaxOAUTCH OPHIHMHaNn obpauieHus, BO3BPAal@eT ero B
aAMHHHCTPAHIO MyHUIUNIAILHOTO 0fpa3oBalus ropoA-KypopT AHana.

3.3.8. B cnyuae eciu ofpalueHHe HanNpaBlIGHO He [0 [PHHALIEKHOCTH,
WCHIOJIHKUTENb B IATHIHEBHBI CpOK BO3BpamiaeT ero B orTxeN o pabGore ¢
oOpalueHUsIMH TPAXKIAH C MOTHBHPOBAHHOR CJIyKeOHOH 3amucKoil Ha  uMsA
PYKOBOAMTENA, JaBIIEro NnopyyeHre. B 3anucke yka3biBaeTcs NOMKHOCTHOE JTHIO, B
YK KOMIIETEHLHIO BXOANT PEIeHHE ITOJHAMAEMbIX B OOPaLIeHHH BOTIPOCOB.

He nonyckaercs mepexaua oOpalleHHA OT OJHOIO KCIONHHTENA K APYroMY,
MUHY3 oTZien no paboTe ¢ 0OpaleHUIMH IPaXK/iaH.

3.3.9. IMucbMeHHOe oOpallieHHe, BO3BpalleHHOE KaK HAaNpaBlIEHHOE e 10
KOMIETEHLHA, nepejaeTcss B OTAeN no paboTe ¢ OOpallCHHAMH paxiaH i
opra€uianud paboTbl ¢ HMM B COOTBETCTBMM ¢ noanyHkrom 3.3.2. [lopsanxa.
3asgBUTENE YBEIOMAAETCA O Nepeaapccallid M HOBOH JlaTe HarpaBleHus obpalleHus.,

3.3.10. B otpacnesbix (YHKLHOHAIBHbIX) M TEPPUTOPHAIBHBIX OpraHax
aAMHHUCTPALMH MYHHLMNaneHOro  06pasoraHus ropoa-KypopT AHana
HEMOCpeACTBEHHbIe UCIIONHUTENH ONPEAENAIOTCA PYKOBOAUTEIAMH.

[TopyueHHe pyKOBOIWTENS AOJDKHO COLEpXKaTh: GAMMIHMH U WHHLMANBL! SN,
KOTOPBIM JIaeTCS NOPYUEHHUE, YeTKO CHOPMYJ/IMPOBAHHBIN TEKCT, NPEeANKChIBAOILMI
JIeWCTBUS, [IOPALOK ¥ CPOK WUCIONIHEHUS, TTIOAMUCE pyKoBoauTens. [lopyueHue Moxer
COCTOSITL W3 HECKOJBKHX HacTel, NpelNnHCBIBAIOLIMX KaXIOMY HCIOTHUTETIO
CaMOCTOSTENBHOE AeHCTBYE, MOPSJIOK M CPOK HCTIOIHEHHs NOPYHEHHS.

3.3.11. 3anpeliaeTcs HanpasnATh Xancly Ha pacCMOTPEHHME JOJKHOCTHLIM
nnaM, peluenne Wiy aeltctene (OesneicTere) KOTOPbIX o0xkanyeTcs. B cny4ae ecnu
C BBblILEYKa3aHHbIM 3aMpeToM HEBO3MOXKHO, HANpaB/ieHHue Kajlobpl Ha pacCMOTpEHHE
JOJKHOCTHBIM JTHUAM, B KOMIOETEHLNIO KOTOPbIX BXOAWT PEIUCHHE NOCTAB/IEHHbIX B
obpalueHyy BOMNPOCOB, *anoba BO3BPAILACTCS IPAXKIAHUHY C PasbACHEHHSAMU €ro
npaBa 0GKaNoBaTh COOTBETCTBYIOLIEE pelleHue HWIIH jaelctBue (OeszeiicTsue) B
YCTAaHOBJIEHHOM [OPSIKE B CYE.

3.3.12. B ciuyuae, €cal TEKCT NMHUCbMEHHOro oOpallieHus He NOoAAaeTcs
[POYTEHHK), OHO HE NIOJUICKHUT HAMPABIEHHIO Ha PACCMOTPEHHME, O ¥eM B Tedenue 7
el CO OHA perucTpaund obpalleHus cOODLIAETCHA IPaXKAaHHHY, HaNpaBUBLUEMY
obpaliieHue, ecild ero GpamMuiks ¥ NOYTOBLIH a1pec NOAKAIOTC POUTEHHIO.

3.3.13. O6pamesue, B KOTOPOM CONEPXATCA  HelUeH3ypHple aubo
OCKOpOHUTENbHbIE  BbIPDKEHMA, YIPO3BI  IKU3HWM, 3/I0POBBIO M MMYILECTBY
JOMKHOCTHOIO JIMLE, @ TAKKE YISHOB €ro CeMbH, MOXeT GpITh OCTaBICHO Oe3 oTBeTa
0 CYMECTBY I[IOCTABJEHHBIX B HEM BOINPOCOB C YBEAOMIICHWEM TIpaclaHuHa,
HallpaBUBLIEro o6palleHye, O HelONnyCTUMOCTH 310y noTpebIeH s NPaBoM.

3.3.14. Yano6sl, aypecoBaHHbIE MNIaBe MYHHLMIAIEHOrO 00pa3oBaHus ropoa-
KypopT AHana M ero 3aMeCTHTENSM Ha NPaBOOXPAHUTELHEIC OpraHbl, B TOM HCIC
coaepxaupe TpeGOBAHMS O 3aMMCHM Ha NHYHBIA NpHEM MO JaHHBIM BOMpOCaM,
nanpasastores B Otaen MBJL Poceny no ropogy Anana.
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3.4. Paccmorpenne odpawennii

3.4.1. OcHoBauueM nmas Hayana PacCMOTPEHUR  SBISETCS  NOJyueHue
HCTIONIHHTENEM NIOPYYeHUS IO PACCMOTPEHHIO MTUCHMEHHOrO o6paLueHus,

3.4.2. Ecnu nopydeHue naHo OLHOBPEMCHHO HECKOJbKUM AOAKHOCTHBIM
liuaMm, To paboTy Mo paccMOTPeHHIo obpaleHns KOODAHWHUPYET JTHUO, OTMEYEHHOe
B IOpYYEHHH NOMETKOH «CBOA», MM o00608LialoTcs MaTepua/bl, TFOTOBHTCS M
HAPABJIACTCH  OTBET 3aiuBHTEMO (1IpM HEODXOAHMOCTH — W AAMHHHCTPALHHU
Kpacronapekoro xpas). Coucnosuutenn ue nosmmnee S nxeit A0 MCTEYEHHs CpoKa
HCIIONHEHHS o0pauiieHus 00s3aHbl IpeacTaBUTE OTBETCTBEHHOMY MCIOJIHMTENK) BCe
HEOOXONHUMblE MaTepHallbl IIA OGOGLIEHUS M IOArOTOBKH otBetra. [Ipu sTom
MCPCONAILHYH  OTBETCTBEHHOCTL 32 PacCMOTPeHHE  olpalleHus HCCYT BCe
HenonHuTend.  [Ipy  OTCYTCTBUM NMOMETKH  «CBOA» OTBET 3asBUTENIO {npu
HeOOXOAUMOCTH — M aJMUHHCTpALHHU Kpacroaapekoro kpast) nampasnser kaxupiii
UCMOTHATEND B YaCTH KOMITETEH LU H.

3.4.3. lomKHOCTHOE ML OpU PacCMOTPEHHH obparuenus:

B Clly4ae HeOBXOOMMOCTH B YCT@HOBJIEHHOM 3aKOHOIATENbCTBOM nopsjke
3anpaluMBacT, B TOM 4HCJC H B JIEKTPOHHOH (hOpMe, NOMONHHUTENbHbIE MaTepUankl
(32 uckmoOueHMEM CY/IOB, OPIaHOB JO3HAllM# M OPraHOB NpeaBapHTENBHOTO
CILEACTBUA), BCTPEMAETCSA C 3agBUTENCM [UIS YTOYHEHUS CYTH oOpalleHus;

CO3aeT KOMHCCHIO IS MPOBEPKH (DAKTOB, M3JIOKEHHBIX B O6pameHnn (kak
MpaBHJIO, C BBIC3JIOM Ha MECTO U Y4aCTHEM 3asBUTEA).

3.44. [TIlpn paccCMOTPeHMM  MOBTOPHOro  obpalteHus (obpaniesns,
NOCTYMHBLICI'0 OT OAHOTO M TOI0 € JHUA MO OAIIOMY M TOMY JKe BOMpPOCY, B
KOTOPOM OOXallyeTcs pelleHue, MPUHATOE [0 NpeblaylLieMy ofpauleHuio, KM
YKa3blBaeTCHd Ha HENOCTATKH, MOMYLIEHHBIC NPH DPAaCCMOTPEHUH W paspelleHHH
npebiayuiero obpawenns, nubo coobaercs o HeCBOEBPEMEHHOM PaccMOTpeHUHU
MpeApiayero  ofpdlleHus, €CiM CO  BpeMeHM €ro TOCTY(UIEHH®  MCTCK
YCTAHOBJICHHBI  3aKOHOMATEILCTBOM — CPOK  PACCMOTPEHHA)  aHAAH3HMpYeTCs
MMCIOLIAACH 110 IOAHMMAaeMbIM B HEM BONpOCaM nepenucka. [loBTopHeie obpanieHus
MOrYT CTABHTBCA HA KOHTPOJIL. [THCbMa OHOTO H TOTO e 3a{BUTENS ¥ N0 OLHOMY H
TOMY K€ BOIPOCY, NOCTYNMBIIHE JO MCTEYEHMS CPOKa PACCMOTPEHHsl, CHUTAIOTCH
NepBHYHBIMK. He ABASIOTCA NOBTOPHBIMH IMCbMA OJHOIO H TOMO K€ 3asBUTENA, HO
[10 pasHBIM BOIPOCAM, @ TaKXKE MHOIOKpATHLIE 11O OJHOMY M TOMY € BOIpPOCY, [0
KOTOPOMY 3asABHTE/IO 1aBalIMCh UCYEPTIBIBAIOLLUE OTBCTEI.

3.4.5. Ilucema ¢ mpochbGaMH O JIHUHOM NpUEMe [IABOil MYHUUKUNANBHOrO
00pa3oBaHus COPOA-KYPOPT AHana, TH00 ero 3aMecTHTENAMHU PacCMaTPHBAIOTCA Kak
obpriHple OOpauieHus. Eciu B ofpalleHMH He ykazaHa [podsiemMa, TO 3afgBUTENH
HAaIpaBJseTcs COOGLIEHHE O TOPAAKE OpraHW3alMy JIMYHOIO MpPHEeMa TIPa/IaH
AOIDKHOCTHBIMY JIMIAMH aJMHHUCTPALUHM MYyHHLMIANLHOro o6pa3soBaHus ropoa-
KypopT AHana, a 3asBiieriie 0opMIISETCa «B Ae10» KaK UCIIOJHEHHOE,

3.4.6. Obpawenne, comepxallee B aApecHON 4YacTH OOpallleHHs IOMETKY
«IMYHO», PACCMATPUBAETCA Ha OBILINX OCHOBAHUSAX B COOTBETCTBHH ¢ [Topsinkom.
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3.4.7. Ildcoma rpakaan, NOCTYNHBIIME U3 peAaKIUH CpencTB MaccOBOH
uHPOPMALUKH, OT PYKOBOOMTENEH OOWIECTBEHHBIX OOBEAMHEHHH (B TOM 4HCiIE ¢
npoch0ol NPOUH(MOPMUPOBATL O PE3y:bTATax PACCMOTPEHHA), PAaCCMATPUBAKYTCH B
cooTBeTCTBUM ¢ [Topsnkom,

3.4.8. B cnyuae, eclid B NHCBMEHHOM 00pallieHHH COAEPXXHUTCS BONPOC, Ha
KOTOPEIH  3aABHTEMO  MHOFOKPATHO  AdBalHCh  NMCBMEHHBIE  MOAPOOHbBIC
MOTMBHPOBALIIIEIE OTBETHl MO CYUIECTBY B CBA3H C paHee HalpaBlsieMbIMU
oOpalleHHUsIMM, W MpPH 3TOM B OOpallEHUH HE IPUBOMATCA HOBLIE AOBOIABI HIIH
0OCTOATENLCTBE, [NaBi MYyHHUHMNANBEHOro 00p4a30BaHMs TOpOA-KypopT AHana,
3aMeCTUTeNb I[JIABbl MYHHUHIIANBLHOro oOpa3oBaHUsA TOPOA-KYPOpPT  AHama,
paccMaTpHBaroLiee 0bpallieRne, Ha OCHOBAHUM CIIYKEOHOH 3alMCKH HCIOJIHUTENS
BripaBe INPHHATh peweHHe O 0e30CHOBATENILHOCTH oOdYepenHoro ofpauieHus wu
[peKpalleHdd [epenucky ¢ rpaxaaHMHOM no gaHHoMy sonpocy. Coobuenue o
IpeKpaLeHHH fepernucky B 30-TH JHEBHBIH CPOK CO JIHA perucTpaiuy ofpalueHus
HampaBjiAeTCs AaBTOPY 33 [OANMCHIO  JIO/DKHOCTHOrO  JIHU@  aJIMHHHCTPALMU
MYHHLHTANBHOrO 00pa3oBaHyA ropoi-KypopT AHana (Tipunoxerne Ne5).

3.4.9. Obpawenue, B KOTOpoMm obxanyeTcsa cyaebHoe pellenue, B Teuenune 7
AHel co DHSY PerncTpPalyy BO3BPALIAETCS IPaX(IaHHWHY, HaNpasuBlUeMy oOpalleHue,
C pa3bACHEHMEM [OpsAKa 06KaNoRaHNs NAHHOTO CyAeOHOro pelleHus.

3.5. Oreernl HA 0OpalICHHR

3.5.1. Paccmorpenue oOpauicHHs 3aBepuiaercs [OATOTOBKOH OTBeTa H
HaIpaBleHHEM ero 3asBUTCIIIO.

3.5.2. TekcT OTBETA JOIKECH U3/araTbCs 4€TKO, 10CIeN0BaTE/ILHO, KPATKO, CO
CCHIIKAMH Ha HOPMATHBHbIE NPAaBOBbIE aKThl, AaBaTh HCUEPIBIBAIOUINE PA3bACHEHUS
Ha BCe mOCTaBjeHHble B ofpailenud Bonpockl. [lpu rnoarsepxaeHnH (akTos
HApYIICHHA NpaB 3agBUTCI, H3/I0MEHIBIX B xanobe, B OTBETE CiaelyeT yKas3aThb,
KAKHE MEepbI MPUHATE K BUHOBHBIM JOMKHOCTHBIM JTHUAM.

3.5.3. 3ampewiaercs HanpasisTh Tpax¥/aHaM OTBETHl ¢ MCIPABICHHAMHY,
ownGkaMy (B TOM YHMC/E B PEKBH3NTAX).

3.5.4. B oTBeTe aBTOPY NOPYYEHMS MO PACCMOTPEHHIO OOpallleHUs IOJKHO
GbLITh YKA3aHO, YTO 3asBHTENb MPOMH(POPMHPOBAH O PE3YNbTATAX PAaCCMOTPEHMS
obpalieHHa. B oTBeTax Ha KOIEKTUBHBIC OOpalleHns YKa3blRaeTCs, KOMY UMEHHO
13 aBTOPOB JAH OTBET.

3.5.5. O6palueHHe d OTBET MOrYT ObITh BO3BPAINEHBl HCIOIHHTENO AN
IOBTOPHOTO PacCMOTPEHMs, €C/IM U3 OTBETA CICAYET, UTO PAacCMOTPEHb! He BCe
BOMNpPOCKHI, MOCTaBcHHble B obpaulenun, nuGo npobnema sagBATENs PaccMOTPEHa
dhopmanbHoO.

Peltenne o BOIBPATE Ha JOMNOJHHTENbHOE PACCMOTPEHHE NIPHHHMAETCH riaBoit
MYHHULMTATBHOre 00pa3oBaHus Tropoi-KypopT —AHana, €ro  3aMECTHTCLIMM,
HavanbHUKOM oTZena no pabore ¢ OOpalleHHAMM TPaXIaH [0 [OPCUIOKEHHAM
CHIeUMAaIHCTOB OTAeNa 110 paboTe ¢ o0paleHUIMU [PAXK/AH.
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3.5.0. Ecam na o0palleHue Jactest NpOMEKYTOUHBIT OTBET. 10 B TeKelv
YKA3BIBAIOTCH CPOK HIIM YCJIOBHSL OKOHYATELHOTO PEUIEH s BOTPOCA.

3.5.7. Obpaunenue, na KOTOPOE AACTCs HPOMEKYTOUHBIH OTBET (npojuieHHe
CpoKa paccMOTPCHHA), B APXMB He HANPABJISETCs 0 pa3pellcHHs BONPOCOR,
HOAHHMAEMbIX B HEM.

3.5.8. Opurunaibl  [IOKYMEHTOB BO3BPAUIAIOTCS  MCHOMHMTENCM aBTopy
ODpauIeHHs 1TyTeM JIHYHOIO BPYUYEHHA H/IHM [TOCPEICTBOM 10MTOBOMH CBA3M.

3.5.9. OrBerbl  3asBHTCAAM  NOAMUCLIBAIOTCS  [MIABOH  MYHHLHIAILHONO

0Opa30BaHUA FOPOA-KYPOPT AHANG, €ro 3aMECTHUTCASMH W HHBIMH JOJKHOCTHbIMI
JAHLAMH, KOTOPLIM HOPYYEHO PaccMOTpeTh obpaliieHue.
3.5.10. Orserst na obpautenns, NOCTYNHBIIME 13 (PEJepaIbibIX OPraios
FOCYJRAPCTBEHIION BIACTH, 1O KOTOPLIM 3aNPAlIMBACTCs NH(OPMALIHA O Pe3yILTaTax
PACCMOTPEHHS, NOAMHCLIBAIOTCA [JIABOA MyHHuUUnalibHoro obpasosanus ropoi-
KypopT Anana, ero 3aMecTHTEeAMH.

3.5.11. Ha xomnextusioe obpalieHne oTBeT jIaCTCS HA MM IPaXIaHHHA, 1O
GaMuann  kortoporo ono yureno («Mpanosoit B.M. — aam cooBuienus  scen
sustsurensan», i «MBanosoil B.M. - s mHoOpMUpoBanns 3anuTepecoBanibix
Ay, Wi «MBanosoit B u apyrus»). B ooraenvuuix caydasx no rpeGoBaHHIO
J, HoAnHcaBlKX obpaluenne, OTBETbl HAIPABIAIOTCS M APYIMM azapecatam. B
TeKCTe OTBeTa HEOOXO/AHMMO YyKaszaTb, YTO OTBET JAeTcsi Ha KOJIEKTHBHOC
obpatenue.

3.5.12. Ecun ayOamkat o0dpattieHHst OCTYITHIL 110CIC pa3petlietins OCHOBHOIO
oOpaueHs, TO HE NO3AHCE ACCATHIHEBHOIO CPOKA OTBET HA HCTO HANPABISACTCS ¢
KPATKHM  H3J10KEHHEM MNPHHATOrO paHee peUIeHHsl, €O CCLUIKOR Ha Jary i
HCXOSILIIHEA HOMEP MPE/bIAYLLETO OTBETA H ¢ IIPHIIOKCHHEM €r0 KOMHH.

3.5.13. B orere ua aydnukatnoe oOpalieHHE J1Ee1aeTcsl CCblIKa Ha Bee
nHocTyiuuBIKe odpallieHust Haipecaton, HX unanpasusiunx. K npusepy. «Baumm
ofpatenus, nocrynusuiie  wi o Agnmupncrpaunn  lpeswenra  Pocceuniteroft
Depepauny, Anmapara lpasutenscrsa PocCHICKOR Denepaliin, @ AMHHHCTPALIH
KpacHolapcKoro kpas 110 X IOPYy4ECHHUIM PACCMOTPEHBID?.

3.5.14. B caydae eciau B MIHCLMEHHOM OOpalLEHHH HE YKaszanbl (amuina
FPABAAHHEEA, HAIIPABHBIICTO OOPALICHHC, H HOUTOBBLIA &Apec, aApec MIEKTPOHHON
[IOUTBI, MO KOTOPOMY AOJZKen ObITL HanpamieH OTBET, OTBET Ha oOpalleHHe He
JACTCS.

3.5.15. JlonycTMo ocTaBUTh Oe3 OTBETa 110 CYLIECTBY NOCTABJICHHBIX B HEM
BOIIPOCOB OBpalllelie, B KOTOPOM COACPKATCs HeleHsyplibie Inbo ockopdHTe b bIe
BLIPAYKECHIS, YUPO3bl AKH3HM, 3JAOPOBLIO H HMYULECTBY OJKHOCTHOTO JIHIA, HIICHaM
eI’ CCeMbLbH, € YBCIAOMICHHCM dasiBHUTCII O HCHOIMYCTHMOCTH 'Ul()yI’I(ﬂ‘pt’.()il&?k{l‘iﬂ
[PABOM.

3.5.16. Henostimrenu HECYT YCTAHOBJICHHYIO JAKOHOJATENbLCTBOM
OTBETCTBEHHOCTH 32 HCMNOIHEHHE Nopyyetuii 1o odpautleHHUsIM H Ka4eCTBO OTRETOR.

3.5.17. Tlpx CcOrjacun J1O:UKHOCTHOrO JIHUA, MaBaBUIEro TOpyUeHHe 110
PACCMOTPEHHIO  OTPAUICHIB, € OTBETOM SUSBHICIIO, MATEPHAIBL PACCMOTPEH I
OBPAILCHHS CIMCLIBAIOTCS HM «B J1C/10». PYKOBOIH TR, BIPABE HPHHATL PCUICHHE 00
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OCTaB.ICHUH Ha JOHOJIHMTENBHOM KOHTPOJIE OGPAILEHHS 10 HOJHOMO pasperueHus
BOIIPOCOB, [TOAHUMAEEMbIX B HEM.

B caydae ecim  ucnonnuteneil  Heckonbko u OHMH H3 HUX jgaer
NPOMEXYTOYHbIA OTBET, TO aBIOPY MOPYYEHUN 110 pPaccMOTpeHuro obpaueHus
MIPEACTaBAIOTCS OTBETHI NOC/Ie PACCMOTPEHHS OOPAIUEHHS BCEMH MCHONHUTENIMH
(pu YCIOBHH, YTO CPOK OKOHHATENBHOTO PacCMOTPEHMA He npesslllaeT 60 aHeld).

3.5.18.  Oteer wua ofpamenMe, MOCTynMBINEe B AAMHHHCTPALHIO
MYHHUIHMTANbLHOrO 00pa3oBaHns OpOA-KypopT Amama B popme anexTponHoro
AOKYMCHTA, HaNpaesiseTcs B (OpPME DNEKTPOHHOrO JOKYMEHTa Mo aapecy
JNIEKTPOHHOH MOYTHI, yKa3aHHOMY B OOpalueHHH, MM B NMCHMEHIION tdopme o
NIOYTOBOMY apeCy, YKa3aHHOMY B 00 palieHHH.

3.5.19. Cpok perucTpauny i OTIPaBKH OTBETa He J0JKeH NpeBbIlIaTh OAHOIO
AHA CO AHsA ero NoaMHCaHusI.

3.6. Opranusaiuns AMYHOT0 NpHeMa rpa;xaaH

3.6.1. OcHoBaHHeM NN HAavasa NpoueAypbl SBASETCH o0palieHue rpaxiaHuHa
B OTIe] NO padotre ¢ oOpalleHHsAMHU I'paxaaH.

3.6.2. C noHcnenbHKKA [10 YeTBepr NpUeM NOCeTHTeneld B OTAele No paboTe ¢
ofpallleHHsIMH TpaXKaaH ocylecTiseTcs ¢ 9 4. 00 MuH. 20 13 4. 00 MuH. u ¢ 14 4y,
00 muH. 10 15 u. 00 MHH., CrIEHUAIUCTAMH 3TOrO e OTHENIa, KPOME BBIXOJHDLIX U
MPa3/HHYHBIX UHed. BB nATHULY cneunanucTel oTAena no pabote ¢ obpaweHuaMu
IPaXcAan OCYLIECTBISNIOT BBIC3/bI B 8\MHHUCTPALIHN CeIbCKHX OKPYIOB.

3.6.3. [Tlomeulenus, BelJeNCHHbIE JUINA IpUeMa TIpaxaaH, JOJIXKHbI
COOTBETCTBOBATL ~CAHWTAPHO-3IIMIAEMHONOIMYECKAM IIPaBHIIaM M HOPMaTHBaM
«l'uruennyeckue TpeGOBaHUS K [EPCOHAILHBIM DJIEKTPOHHO~BBIYHCIUTENbHBIM
MallvHaM K opranu3aiinu pabotsl. CanllnH 2.2.2/2.4.1340-03%.

3.6.4. Paboune MecTa JOMKHOCTHEIX JIMLl, OCYILECTBISIOMINX OPHEM Tpaskiai,
000pyyI0TCA KOMIBIOTEPAMHM W OPITEXHHKOH.

3.6.5. MeCTo OXHAaHKA JIHYHOTO IIpHEeMa rpaxkaaH oBopynyercs CTYNBSAMH,
cronamu. 3asBUTeNM OOCCTIEUHBAIOTCA  KAHUGIAPCKUMH  NPUHAIIEKHOCTAMM,
6ymaroil s Hanucanus oOpalleHHii.

3.6.6. Mecta ans npoBeleHWs JIMYHOIO TpHEMa [PakIaH obopyayroTes
CHCTEMaMH  BEHTUNAUMH, KOHIMUHMOHMPOBAHHA  BO3/lyXa, [POTHBOMOXAPHO
CUCTCMOH M CPEACTBAMH IOXKAPOTYILICHUS, CHCTEMON ONOBEILEHMS O BOZHHKHOBEHHH
UpE3BbIMAHHOH CHTYAUHW, CMCTEMOH OXpaHbl, MUTBEBOH BOAOH M pa3oBLIMM
CTaKaHYHKAMH.

3.6.7. JomxHocTHOE MU0, oCYINECTBAsIOEe JWYHDBIH TIPHUEM,
obecrneyHBaeTCsl HACTOJIBHON TabanuKOM, comepikalued CBedeHHs O ero haMulum,
HMEIIH, OTYECTBE U JOJKHOCTH.

3.6.8. OpraHusauuto NMYHOrO TNpHeMa rpaXiJaH B  aJIMUHMCTPALHH
MYHHUHIIALHOrO O0pasoBaHWsl TOpPOA-KYpPOPT AHana OCYIIECTBASET OTAeN 110
paboTe ¢ ofpalenusaMu rpaxaaH.
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3.6.9. Hpuem rpaxian ocyLIECTBISETCS B MOPAAKE 04epeHOCTH. OTHeNbHbIC
KaTCTOPHH I'PaX/aH B CIyYasx, [PelyCMOTPEHHBIX 3aKOHOAATEIBCTBOM Poccuiickoii
®enepauuu, MoJIb3YIOTCA MPABOM Ha JIMYHbIH IPHEM B NTEPBOOYEPETHOM [OpSIZIKE.

3.6.10. Ilpn npueMe rpaxIaHuH HpPENBABISLET JIOKYMEHT, yJAOCTOBEPSIOLINIA
€ro JIMYHOCTb.

3.6.11. ®amuans, uMsl, OTHECTBO 3asBUTENS, aipec W KPATKOE collepxaHue
BOIIpOCa PErHCTPUPYIOTCA B 3JIEKTPOHHOH 0aze «VY4YeT NHCBMEHHBIX M YCTHBIX
oOpaleHuit rpaxian.

3.6.12. Benymmii npuem o00:13aH JaTh  3aABUTEIIO HCYEPNBIBAIOLIME
Pa3sbACHCHHUA IO HHTEPECYIOLIEMY BONPOCY JHOO pPa3bsiCHUTBH TAC, KEM M B KAKOM
IOPA/IKE MOXET OBITh PacCMOTPeH MHOAHATHIM Bompoc. OH Takke BNpaBe Mo
AOTOBOPEHHOCTH HAlNpaBUTh 3asBHTEIS Ha NPUEM B COOTBETCTBYIOIMI OTpacieBoil
(byHKUHOHANLHBIH) OpraH aJMHUHHCTPALMM MYHMIMNAIBHOrO 00pa3oBaHus ropoJi-
KypopT AHana.

IIpy HEOOXOAUMOCTH ATl PACCMOTPEHHMS [IOCTABNEHHBIX 3asiBUTEIEM BOITPOCOB
B OTAEN N0 paboTe ¢ O0OpalIeHHAMH IPaKAaH MOXET GBITh MPHITIALIEH CHEMHATHCT
COOTBETCTBYIOLIETO ~ OTPACAEBOrO ((QyHKIMOHANBHOTO) OpraHa aJMHHHCTPALMU
MYHUIIUTIAIBHOTO 00pa30BaHUs TOPOA-KypOpT AHana.

3.6.13. Bo Bpems npuema 3asBHTENb MOXKET OCTABHTH MTHCbMEHHOE O6paIeHHe
(Ha OOpalueHHH CTaBHTCS IITAMIl IPHHATO HA JIAYHOM TPHEME»), KOTOPOE
IepeaeTcsl Ha PErucTpaluio, ¥ JalbHeHmas paboTa ¢ HUM BEeIEeTCS B COOTBETCTBUH C
noapaszaenamu 3.1-3.5. [opsaka.

3.6.14. Cneunanucramu otaena mo pabore ¢ OOpamleHHAMH TpaxaH Ha
NMYHBIA TPUEM K [V1aBE MyHHLHMNAILHOTO 00pa30BaHHs rOpOA-KypopT AHAama M ero
3aMECTHTENSIM O(OpPMIAETCH KapTOYKa JMYHOIO IIpMeMa Ha KaXKIOro 3asBHTENs
(npunoxenne Ne 6).

3.6.15. Jluuneli mpueM rpaxcaaH OCYLIECTBISETCS IT1aBOH MYHHULHIIAILHOIO
00pa3oBaHWsi TOPOA-KYpOPT AHalla, ero 3aMeCTHTENsAMH, IPH MOCTYIUIEHHH
oOpalleHHH, paCCMOTPEHHE KOTOPBIX HAXOANTCA B HX KOMIIETEHIIMH.

3.6.16. I'paduk npuema rpaxnad JOKHOCTHBIMH JIMIIAMH aJMHHHCTPALIHHM
MYHULUIAILHOTO 00pa3oBaHUsl FOPOA-KypOpPT AHama €XEKBapTAIBHO yTBEPKIACTCS
r1aBOH MYHHLUHMNAIBHOIO 00pa30BaHUs TOPOA-KYPOPT AHama ¥ pa3MelaeTcs B Xollie
31aHuA aAMHHHCTPAlMH MYHHIIMIIAIBLHOrO 00pa3oBaHUs TOPOJ-KypopT AHana, Ha
OpULHMAIBHOM CalTe aIMUHUCTPALMi MYHHIHUNIAILHOTO 06pa30BaHusa TOPOA-KYpOpPT
Amnara.

3.6.17. K nuqHBIM npueMaM (B TOM YHCIIE€ BBIC3AHBIM) OJDKHOCTHBIX JTHII
aAMHMHHCTPALMH MYHHIUIAIEHOIO 00pa3oBaHUs rOpPOA-KypopT AHama CreuHaTucThl
oraena mo pabore ¢ oOpallleHMSMH IpaxJaH TOTOBAT NOAGOPKY MAaTepHasioB IO
PacCMOTPEHHUIO TPE/bIAYIHX IHCbMEHHBIX H YCTHBIX OOpallleHHH 3asBUTENEl,
OpurjalialoT IS y4acTdsst B OpHeMax  PYKOBOAMTENEH  OTpaciieBbIX
(QyHKUMOHABHBIX) OPraHOB aAMHHHCTPALMH MYHHIMIATLHOTO 0GPA30BAHMS FrOPOI-
KypOpT AHana ¥ HEMOCPEACTBEHHO IIPHHUMAIOT yYacTHe B IPHEMaX.

3.6.18. 32 3 aus 10 NpueMa KapTOUKH JHYHOTO IPHEMa U MaTepHalbl K HUM
nepesialoTest JODKHOCTHOMY JIMLYY, KOTOpoe OyneT BEeCTH MNpUeM IPaXaaH, Ijs



16

O3HAaKOMJICHUS H BRIDaOOTKH MpoeKTa pPelleHus MO MOIHHMAEMbIM 3asABUTENSIMU
BOIIpOCaM,

3.6.19. Tlo okoHuanuu APHEMA NO/IKHOCTHOE JHLO JOBOJHT OO CBEHEHHS
JAABUTCIIS CBOE PEUICHHE UNM HHHOPMHPYET O TOM, KOMY NOpy4eHO pacCMOTPEHHE U
[IPHUHATAE MEP MO €ro obpalleHHIo, a TaKXKe, OTKyJa OH NONYy4UT OTBeT, 1ubo
Pa3BLACHACT 1€, KEM M B KaKoM nopsaaxe Gynmer pPacCcMOTpeHO ero obpauieHue no
CYLIECTBY. :

3.6.20. B xome nH4HOro npuema paXKnaHWHYy MOXeT ObITh OTK433aHO B
HallbHCHINEM paccMOTpelik obpamenus, cciu €My paHee OblT AaH OTBET Mo
CYLICCTBY IOCTARNEHHbIX B OOPAaILIEHHH BONPOCOB.

3.6.21. Jlo/mKHOCTHOE IO, BCAyllee NPHEM, INPHHMMAET peileHHe O
TIOCTaHOBKE Ha KOHTPOJIbL UCIIOTTHEHH €ro MOpYYeHus.

3.6.22. KapTouka JHYHOTO npuema (IPH HATMYHH C NPHIOKEHUAMU K HeH)
CHICLMANUCTaMH OTAeNa 1o pabote ¢ o6palieHUsMH rpa<aaH Ha CHAENYOWHH EHb
ToCJe peMa HaNpaBJIAeTCs HCIIOMHATENAM M0 (GAKCHMHILHOMN CBA3MU.

3.6.23. JoiokHOCTHBIE JIMUA aJMMHUCTDALHN MYHHLHUNANBHOTO 06pa3soBaHus
TOPOA-KYPOPT AHana LPOBOJST BblE3HbIE TPHEMBI rpaxxJaH B aIMHHHCTPALIUAX
COILLCKHMX  OKpyroB B  COOTBETCTBHUM C rpaduKoM, YTBEpKICHHBIM TINaBOI
MYHHLHITATBHOro 00pa3oBaHus ropoa-KypopT AHana.

ITopsinok  opraHHsalM¥  BLIE3AHRIX  [PHEMOB  JOJIKHOCTEDIX LY
ANMUHHCTPAlHH MYHHUMNATBHOIO 00pa3oBaHMs rOpOA-KypOpT AHAra aHANOrHYeH
TMOpANKY ~ OpraHM3auMH  JHYUBIX  NPUEMOB  IpakiaH B aAMHHMCTpaLMH
MYHHLHIAIBHOTO 00pa3oBaHHs FOpo-Kypopr AHana.

3.6.24. B cny4ae rpyboro, arpeccHMBHOrO MNOBEAEHMS TPKOAHWHA TIpHEM
MOXeT OblTh npekpamted. MHpopmauus o HeajexBaTHOM NMOBeeHHH rpaXiaHuHa
OTPaXKaeTCs B KApTOYKe JIMYHOTO Npuema,

3.6.25. Ha ocHOBe aHanu3a KOMMYECTBA U TEMATHKH BOTIPOCOB O0panieHuii,
NOCTYMAKOLIMX OT XKUTENeH MyHHLUHNANEHOTO 00pa3oBaHHA FOPOU-KYPOPT AHard, B
ciyyae HEOOXOHMMOCTH OprasHusyeTcst paGoTa «BLICIHON AKTYalLHOMN IIPHEMHO»
aIMHHHCTPALMA  MYHULMIANLHOTO O0pa3oBaHMs ropoa-KypopT Axana. CocTas
CIELHAIMCTOR  OTPACUEBbIX  (PYHKUMOHATBHBIX)  OPraHoOB  aAMMHMCTPALKH
MYHUUMITANLHOrO 00pa30BaHUA IOPOA-KYPOPT Anana, y4acTBYIOLIMX B pabore
«BBIC3JIHOH aKTyanbHOH mpueMHOM», QGOPMHpPYCTCS OTAENOM MO pabore ¢
ofpalleHHAMY TPaXKIaH.

3.6.26. B xope paboOTEI «BBIE3QHOM aKTyaJlbHON INPHEeMHOH» Ha KaKIoro
3a4BUTEIIS 3aM0IHACTCA KAPTOYKA JIMHHOTO NpHeMa.

I'paxxnmanam AAIOTCA HeoOX0/1MMble pasbACHEeHuUs, IOpHXUYECKHE
KOHCYBTAIHH, OKAa3blBAETCs OMNEPaTHBHAs NOMOIIb JMOO OT HUX HPHHUMAIOTCSH
NHCBMEHHBIE OOpalueHus Ha MMs [J1aBBl MYHHLHNANEHOTO 06pa3oBaHMA ropoa-
KypOpT AHamna i ero 3aMecTHTeseH, 4 TakXke IPOM3BOJUTCA 3alUCh HA NPHEM K
PYKOBOLCTBY 8AMHHUCTPALIMH MYHHUHIIANLHOTO 06pa30BaHMs TOPOA-KYyPOPT AHarna.

3.6.27. Vicnonnenue nopydyeruil no oOpailleHMsM, NPHHATEIM BO BpeMs
paboThl «BbIE3AHON aKTyallbHON TIPHEMIION», KOHTPOJIHPYETCA OTAELNIOM 10 paboTte ¢
oOpallueHUsAMH IPaKaaH.
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3.6.28. O6paienus, TNIOCTYNMBLIME  TpPH  TPOBEAEHMM  PYKOBOACTEOM
a/IMHHVCTPALAY MYHHUMOANLHOrO o0pa3oBaHus ropos-KypopT AHama «npsmMbix
JUHHH», «NpIMEIX 3GUpOoB», paceMaTpuBalOTCA B COOTBETCTBUM ¢ [lopsikom.

3.7. Xpanenune matepuasios paccmoTpenus 00paieHuii rpaxkaan

3.7.1. Ob6pawenus, no KOTOPEIM  aIMUHHCTPauued  MYHHIHNAILIIOrO
00pasoBaHus ropol-KypopT AHana 3anpaliMBaeTcs MHQOPMALHS O pe3yJpTaTax
PACCMOTPEHUS, XPAHATCS B OTIeNe 110 paboTe ¢ o6palneHusMu rpaxiax.

3.7.2. Ha xpaHenue Martepuans paccMOTpeHHa obpailleHni nepeaalTes noche
CIINCAIHA B Ne/10» aBTOPAMH IOPYUEHMH ITO KX PACCMOTPEHHUIO.

3.7.3. PaccMOTpeHHOE MHCBMEHHOE ofpaleHue ¢ konmei NOPYUYEHUS U Bce
AOKYMEHTEI, OTHOCSIMECS K €r0 Da3pelieHHI0, KOMIMICKTYIOTCA B OTAE/bHbII
MaTepHasl B ClCyIOMEe NoCIe10BaTeNbHOCTH: :

KOTHs OTBETA aBTOPY, a Takke (€CIH HMEIOTCS) KOMHK IIPOMEXYTOUHBIX
OTBETOB aBTOPY, HHPOPMALMA O HPOUIEHHH CPOKA paccMOTpeHus;

MaTepHAaJIBI IPOBEPKH 110 oGpalleHHo (eciy oHa MTPOBOAMIIACK);

[IOpYYeHHEe 10 PACCMOTPEHHIO 06pAIeHN;

MH(OPMaUKS O PE3yJIBTATAX PACCMOTPEHUS obpamenns;

NUCBMEHHOE 00palleHNE, TTPHIIOKEHUS K HEMY (£CIIH OHUM UMEOTCS,

3.7.4. Cpok xpaHeHus obpawenuii rpaxaan c MaTepUajaMHd 1o Hx
paccmoTpennio — 5 ser. Ilo ucreuenuu cpoka XpaHeHHs ena IO/UIEeKAT
YHHYTOXEHHIO B YCTaHOBIIEHHOM MOPSJIKE.

4. Ilopsiaok 1 GopmbI KOHTPOIIA 32 paccMOTPeHHEM ofpaleHuii rpa;aan

4.1. Kourtponn 3a paccMotpenuem obpameHwmii TpaXKaaH OCYIIEeCTBIAeTCH B
uenax odecneyeHns CBOSBPEMEHHOTO U KAYECTBEHHOrO HCIONHEHN) [Opy4eHni no
o0palieHnaM TpaxgaH, IPUHATHS ONEPATUBHBIX Mep 10 CBOEBPEMEHHOMY
BRISBNICHHIO W YCTPAHEHHIO MpPHYMI HApYIICHHS 0paB, CBOOOA M 3aKOHHLIX
HHTEPECOB TpaXNaH, aHal{3a COLEPXAHMA NOCTYHAlOWHX obpamenwii, xoga u
pe3yasTaToB paboThl ¢ O0palleHUIMHU rpaxkaaH

4.1.2. B anMMHHACTPaLMA MYHUUHKIIAABHOIO 06pazoBaHus ropoa-KypopTt AHana
KOHTPO/L 3a COOMIOAEHMEM TOPANKA PACCMOTPEHHs OOpalleHWil rpaciaH,
MOCTYNAIIIMX HA UM [VIaBbl MYHHIMIATEHOr0 o6pa3soBalus ropoA-KypopT AHana u
€ro 3aMeCTUTENIEH, OCYLIECTBIATCH OTACNOM 110 paboTe ¢ 0OpaEeHUAMNA MPAKAAH.

4.2. KoHTpOIb 3a HCNONHEHHEM TNOpydYeHui 1o obpamenusm rpaxkaaH
BKJIIOYAET:

NIOCTAHOBKY IOPY4EHHH 10 HCTIONHEHKIO OOpalleHHii rpaskaaH Ha KOHTPOE;

cO0p 1 006paboTKy MH(OPMALHK O XOJe PACCMOTPEHHUS 06 pallieHHMIl;

[IOArOTOBKY OMNEPATHBHBIX 3aIlpOCOB HUCIOJHUTEAAM O XOAE M COCTOSHUH
HCIIOJIHeHHWs NOPYYeHRH 10 o0palIeHusM;

TOArOTOBKY W 00OOWEeHHe JIaHHBIX O COAEP)KAHHM W CPOKAX MCIIOJHEHMS
Nnopy4enui no oOpameHHaM rpaxaan;
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CHSITHE OOPALIEHHI ¢ KOHTPOISL.

4.2.1. Pemerde o nocraHoBke o0pauleHnss Ha KOHTPONL B aAMHHHCTpaLMH
MYHHIHIIAIEHOTO  00pa3oBaHMs  ropoa-KypopT Awnana MPUHUMAETCs  [JIaBOM
MYHHLHIIAILHOTO 00pa30BaHKs rOPOA-KYPOPT AHAINA, €10 3aMeCTH eI MM,

4.2.2. B otpacnesrbix (QYHKUMOHANBHEIX) K TEPPHTOPHAIBHBIX OpraHax
AAMMHMCTPALIME MYHHLUHUIIANLHOMO 00pa3oBaHus ropoA-KypopT AHana NMoCTaHOBKA
oOpame !t Ha KOHTPOJb ONPEACIAETCS PYKOBOMUTEIIMH. _

4.2.3. Ha koHTpons craBsaTcs ODpalleHns, B KOTOPBIX cooBlaeTcs o
KOHKPETHLIX HAPYUICHWAX 3aKOHHBIX NPaB M HMHTEPECOB TIPAXAAH, a TaKsikKe
00palUeHN, HMeIOLNE GOIIBIIOE OBLIECTBEHHOE, MONUTHUSCKOE SHAYCHHE.

4.2.4. KonTponb 3a CBOEBPEMEHHbIM H TOJHBIM paccMOTpeHHeM obpaiieHuit
TPaXAaH, IOCTABICHHLIX Ha KOHTPOJbL B aaMHHUCTpauux KpacHoaapckoro kpas,
aAMHUHHCTpAIHH MYHHIAITAIBHOTO 00pa3zoBaHus ropoJa-KypopT AHana
OCYMIECTBIASTCA OTHAENOM no paboTe ¢ OOpalleHHAMH TpakiaH, B OTpac/ieBbIX
(GYNKUMOHATBHBIX) OpraHax AaAMHHHCTPALMH MYHHUHUIAILHOro 00pa3osanus
ropofi-KypopT AHana — AOMKHOCTHBIMK JMIAMH, OTBETCTBEHHBIMH 32 OpPraHMU3aUHIO
paboThl ¢ OOpaIICHUAMH IPaX<IaH.

4.2.5. [na OpraEM3auMM KOHTPOIS 3a XOLOM paccMOTpeHHs obpalueHui
HCTIONB3YIOTCS BTOPbIE 3K3EMILIAPHI HOPYYEHHIA. :

4.2.6. Ecau B oTBeTe, MOCTYNMBINEM B AJAMUHHCTDPALMIO MYHHUHIAIBHOTO
obpasoBanns rOPOA-KypOPT AHamna, yKasblBaeTCs, YTO BOIIPOC, [0CTABICHHDIN
3aABHTENEM, OYIET pelleH B TEUEHHE ONpPEe/eeHHOTO BPEMEHH, 00paleHue MOXKeT
ObITE MOCTABIEHO Ha JONOJIHUTEJIBHBIH KOHTPOIb.

4.3. OTBETCTBEHHOCTE AOKHOCTHLIX JIML OTAeNa No paboTe ¢ obpaiuenusMu
3aKPEIUIAETCA B WX JOJDKHOCTHBIX HMHCTPYKUHAX. JIO/DKHOCTHBIC JMua HecyT
YCTAlOBCHHYI0 ~ 3aKOHOIATENBCTBOM  OTBETCTBEHHOCTh 338  COXPAHHOCTE
HaxXoAAUMUXCH y HUX Ha PAaCCMOTPEHHH 0OpallleHHi ¥ JOKYMEHTOB,

4.3.1. Ilpu yxoae B OTNYCK MCMONHUTEND 0053aH NepefaTh BCe UMEIOIIHECS Y
HEro Ha MCMONHeHnM OOpaleHHss MO aKTy, BPEMEHHO 3aMEUlaloleMy ero
CIELMAIUCTY.

ITp1 OCBODOMXAEHHH OT 3aMELIAEMON AOJKHOCTH HCMOMHUTENb O06S3aH CIaTh
BCE UYMCIIAILMECH 3d HUM OOpallieHWs [0 aKTy CHNeNMaiCTy, OTBETCTBEHHOMY 3a
paboTy ¢ oOpalueHusIMH MPaKIaH,

' 4.3.2. Texymwiuil KOHTPOJb OCYINECTBIACTCS ITYyTEM TIPOBENEHHH MPOBEPOK
COONIIONEHU M  UCMONHEHWS JOJDKHOCTHBIMH  JIMIIAMH, OTBETCTBEHHbLIMH 3a
opranu3auuio paboTsl ¢ oOpalleHHsAIMH TpaXxKaaH, nonoxenni [Nopaaxa.

4.3.3. KoHTposib 3a NOAHOTOH M KayeCTBOM paccMOTPeHHs o6palueHHit
TpaXkAaH BKJIOYAET KOHTPOIL IO (opMaM 3JEKTPOHHOM 06a3pl W npoBepxu
pe3yJIbTAaTOB PacCMOTPEHUA 00palleHHi Ipa)KIal ¢ BLIXOIOM (BBIE3IOM) HA MECTO.

4.3.4. IlepHoAHYHOCTE KOHTPOJA 33 NOJIHOTOH M Ka4yecTBOM paccMOTpeHMst
obpallleHUH Ipak[all ¢ BLIXOAOM (Bble30M) Hd MECTO OMNpeHeNiseTcs HAYalbHHKOM
oTzena no padore ¢ oOpalleHHAMK rpaxaaH B paboueMm nopszake.
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4.3.5. B xone mpoBepoKk MONHOTHI M Ka4yecTBa PacCMOTPEHHs OOGpalleHHMid
rpaXkiaH BBIOOPOYHO TPOBEPSIETCS] JOCTOBEPHOCTH OTBETOB C BBIE3JOM HA MECTO C
yJacTHeM 3asiBUTels 1100, B TesneoHHOI Gecesie ¢ aBTOpOM obpaleHusl.

4.3.6. Koutpone 3a coONIOZEHHEM TIOCIEAOBATENLHOCTH  JEHCTBHIA,
OIpeJIeJIeHHbIX MPOLEypaMH [0 PaCCMOTPEHMIO OOpalleH i IpaXKiaH, U MPUHATHEM
pelIeHHH JTODKHOCTHBIMHM JIMIIAMH B CTPYKTYPHBIX MOJpa3ieeHHsX aJMUHUCTPALIUH
MYHHULMIIAIBHOTO  00pa3oBaHUsl TOpPOJA-KypOpT AHama OCYILECTBISETCS  MX
PYKOBOIHUTESIMH.

4.3.7. Texymuii KOHTPOJIb OCYILECTBISETCS MIyTEM MPOBEAEHHMS JOKHOCTHBIM
JIULIOM, OTBETCTBEHHBIM 3a OPraHU3alluI0 paboThl ¢ 0OpaIlleHUsIMU I'PaXkiaH, POBEPOK
COOMOIEHHsl M HCMOJHEHHs CHEelHAlMCTAMH HOPMATHUBHBIX MPABOBLIX aKTOB,
perJiaMeHTUPYIOLUX paboTy ¢ 0OpallleHUsIMU IPaXK/IaH.

4.3.8. B cinydae ycTaHOBJIEHHS B pe3yJbTaTe IMPOBEPKH HEIOCTOBEPHOCTH
oTBeTa oOpallleHHe HalpaBiseTcss Ha IOBTOPHOE PACCMOTPEHHE C IOpyYEHHEM
PYKOBOJICTBA aIMMHUCTPALIMM MYHMIMIAIBHOrO 0Opa3oBaHUsi rOpOA-KypopT AHara.
B mnopydeHHMHM MOryT yCTaHaBIMBAThCS METOJbl TOBTOPHOTO PAaCCMOTPEHMS:
KOMHCCHOHHO (¢ 0003HaYeHHeM 4JIeHOB KOMHCCHH), C BBIE3/IOM Ha MECTO, C y4acTHEM
3asiBUTENS (3asiBUTENIEH) U IpyTHE.

HauvansHuk otaena no padore
¢ oOpallleHUsIMU IpaXKJaH
aJIMUHUCTPALIUH

MYHHIIATIAJILHOTO 00pa30BaHUs %
ropoJi-Kypopt AHarna <% ,L,f E.E. bopucenko



